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Telephone Operator Jennings, Tracy 
Every knock a friend 


Ticket Agent Pringle, Reno 
Trades places with the customer 
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Passenger Agent Mueller, Oakland Pier 
Dozens of friends on every train 
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Steward Kurthy, Forty-Niner 
Every move a-winning move 


SEVEN KEYS: 


Wirt is -your secret. of making 
friends? 

This is the question’ members of the 
Bulletin staff asked 17 representatives 
of groups of employes whose duties 
bring them in contact with the travel- 
ing public. That every man has his own. 
effective ideas and can offer additional 
hints to his fellows was evidenced by 
the variety of practical points brought 
out in the answers. 

Reason.for the survey was that with 
avrival of the summer vacation scason 
Southern Pacific mon and women are 
again offered a broadened opportunity 
to win the public good will upon which 
in large measure depends the stability 
of their jobs. Northward and south- 
ward, eastward and westward at this 
season America is on the move to new 
sights and new adventures, and on 
Southern Pacific people falls the re- 
sponsibility of playing hosts and win- 
ning the friendship and patronage of 
these traveling multitudes, 

The section hand and the superin- 
tendent, the car cleaner and the signal 
maintainer, the engineer and the exec- 
utive, the clerk and the dispatcher and 
many others—all play their own im- 
portant roles in making possible the 
smooth operation of our tremendous 
transportation plant. Upon them and 
their effective teamwork rest the safety, 
the dependability and the efficiency of 
our service, and consequently much of 
its attractiveness to our prospects. 

But upon a more closely defined 
group—those whose duties bring them 
in direct contact with the traveler— 
falls the additional responsibility of 
giving the railroad the human, friendly 
personality which today is all-impor- 
tant if we are to compete successfully 
with other forms of transportation. 
Consequently it was to representatives 
of this group that the Bulletin men took 
their questions. 

“Start with a Smile; Finish with a 
‘Thank You,” is Friend-Winning Point 
No. 1, upon which many of the 17 inter- 
viewed had comments to make. 

HN. Ryan, with 30 years’ service as 
& passenger conductor, and now on 
the Golden State Limited, illustrates it 
this way: “Everyone’s watching you 
when you first come into the car. If 
you make the passenger in the first 
seat smile with you, you have that en- 
tire car full of people on your side right 
there. It miakes no difference whether 
man or woman, young or old, that per- 
COVER PICTURE shows Tickot Salesman 


James A. Wilbert behind the counter at 
3rd Street, San Francisco. 


Friend-Winning 


© 

Points 

1. Start with a smile; finish with a 
“thank you.” 

2, Be enthusiastic. 

3. Think in terms of the person 
across the counter. 

4. Be alert to customers’ needs; 
anticipate their wants. 

5, Reassure passengers against im- 
aginary worries. 

6. When you make a promise, fol- 
low through; don’t pass the buck. 

7. Know your merchandise. 


son in the front seat is going to laugh, 
or at least smile, with me.” 

Confirming Ryan’s theories, John 
Ross, veteran passenger travel agent 
at the Geary Street ticket office, San 
Francisco, states that in 42 years of 
serving the public, he has found that “a 
real smile of greeting immediately puts 
about 90 per cent of all prospects in a 
friendly mood at the first moment of 
the contact, and that a sincere ‘Thank 
You’ at the close helps to make per- 
manent the friendly impression you 
have made.” And judging by the large 
number of loyal customers who return 
to him year after year to plan their 
trips, his philosophy is a sound one. 

“Every move is a winning move, 
once you’ve won the confidence of the 
customer, and the time to win it is with 
a smile the first moment he enters the 
diner,” adds Steward “Bill” Kurthy 
of the Forty-Niner. “And it’s not so 
hard to do if you fit yourself to-cach 
patron and treat him just as though he 
were entering your own home,” con- 
eludes this man who for over 47 years 
has been serving the public all over the 
world. Kurthy also emphasizes the 
importance of a genuine “Thank you; 
I hope you have enjoyed your meal,” 
as the patron leaves the car. 

Spesking with authority on this same 
point was Miss Martina Jennings, who 
as telephone operator at Tracy, is often 
the first person whose voice a ‘prospect 
or customer hears. Says she: “I con- 
sider myself the Company's receptionist 
and every light on my switchboard as a 
knock on.the Company’s -front.. door. 
My contact with the caller is usually 
brief, but if can ‘put. into it a voice- 
smile’ that signifies ‘We're :a “friendly 
company :and we're-glad.to be ‘of ‘ser- 
vice,’ “I know Ihave ‘helped pave the 
way for a friendly relationship.” 

“Be Enthusiastic” is brief ‘and speci- 

{Continued on page'12) 
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Customer Friendliness Is Told by 17:.Employes 
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OUR GOODS: ‘Perishable’: Nature ‘of 


Passenger ‘Product’ Requires Its Immediate Use" 


By I. 8. McGusnis 
Vice President, System Passenger Trafic 


WEEN we speak of the perishable 
business we naturally think of 
perishable freight traffic. But our pas- 
senger transportation service is a ‘“per= 
ishable business,” too. For it is a com- 
modity which, if produced and not sold 
to the public immediately, disappears, 
and is gone. 

Unlike the products on grocery 
shelves, which if not sold today may be 
sold tomorrow, the passenger transpor- 
tation service we manufacture, once 
unused, has gone forever. 

I invite the active interest of every 
employe in our effort to sell the pas- 
senger transportation service we manu- 
facture every day. Ours is a very com- 
petitive business these days and officers 
and employes outside the passenger de- 
partment—forces not actively engaged 
in solicitation work—can be helpful 
in filling these unsold seats and berths. 

By keeping your eyes and ears open 
to learn the identity of prospective 
travelers and turning the tips over to 
our agents and other solicitation forces 
many good leads may be developed. 
By mentioning our improved services 
at every opportunity in contact with 
friends and acquaintances, potential 
travelers will be impressed and business 
may come to our lines which otherwise 
might go to a competitor. 

First of all we have an efficient train 
service with modern, comfortable ac- 
commodations, and a variety of routes 
in transcontinental service from which 
a prospect may choose. Our sales slo~ 
gan continues to be “Go One Southern 
Pacific Route, Return Another.” By 
following this plan a patron sees con- 
trasting territories at little or no addi- 
tional ticket cost and avails himself of 
a fast, efficient and up-to-date transpor- 
tation service. 

Our service is up-to-date. In the 
twelve months ending January 2, 1938, 


Southern Pacific added seven fine new 
trains-—-the Californian, the Daylight, 
the Cascade, the Forty-Niner, the Sun- 
beam, the San Francisco Challenger, and 
the new City of San Francisco,—the 
transcontinental services, ofcourse, be- 
ing added in cooperation with our con- 
necting lines. All of these trains have 
proven popular, which is an indication 
of their merit. The Californian has 
been greatly improved since it, was 
placed in service, and stands up by 
comparison with any other non-extra 
fare economy train. Thien there is the 
Golden State Linvited, a luxurious train 
with a fine new fulltength lounge car 
as well as an observation-lounge sleeper. 
This, also, is a non-extra fare train and 
is a real buy for Southern Californians 
as well as for others routed via Los 
Angeles who want travel comforts and 
luxury at minimum cost. 

The San Francisco Challenger also 
provides a fine service for tourist and 
coach passengers with economy meals 
(breakfast 25c, luncheon 30c, dinner 
35ce). The Cascade continues to be pop- 
ular with its shortened schedule and 
attractive lounge-observation saccom- 
modations. The Forty-Niner, an extra 
fare train, between San Francisco and 
Chicago, isattracting many patrons be- 
cause of its luxurious accommodations 
and convenient schedule, Many trav- 
elors like it as well as the City of San 
Francisco, which was an instant hit. 

We, of course, are selling travel in the 
abstract. idea of going places, and the 
tourist attractions reached through the 
use of our lines are many. For ex- 
ample, Alaska and the Pacific North- 
west are constantly increasing in im- 
portance as vacation objectives, and 
Southern Pacific people calling atten- 
tion to the attractions of these two 
areas can stimulate travel from Cali- 
fornia and the southwest which will 
bring business to our Shasta Route. 

Our Mexico business increased last 
year as more and more people found 
that our West Coast of Mexico Route 
has many advantages. Promoting in- 
terest in Mexico among yourfriends and 
neighbors and promoting the idea of 
using Southern Pacific’s West Coast 
Route at least one-way is a constructive 
effort, Virtually everyone who ‘has 
gone to Mexico has enjoyed the trip. 

Don’t forget those attractions which 
are so strategically located that visiting 
them involves the use of our Hines. There 


Typical of the station scenes, of which it is hoped 
there will be more during the coming vacation and 
travel season than ever before,- is ihis one taken 
recently at Srd Strect in San Francisco, Vice 
President McGinnis, in the accompanying article, 
lists some of the reasons rail travel should be in 
creasingly popular and urges al! employes to be 
alert in making these facts known to their friends. 


is Carlsbad Caverns National Park, for 
example, constantly increasing in popu- 
larity, which brings business to our 
Sunset and Golden State Routes. Al- 
most everyone who goes through New 
Orleans falls in love with the city and 
this, of course, is a selling point for our 
Sunset Route. The crossing of Great 
Salt Lake is an unusual travel expe- 
rience and is a good talking point for 
the use of our Overland Route, 

We have services for the most modest 
purses and for those desiring the swank~- 
iest and most luxurious type of service, 
involving extra fares. 

Another important factor in our ser- 
vice is the courtesy and consideration 
of our employes who come in contact 
with the public both on our trains and 
at our ticket counters. I believe the 
great majority of our employes sre 
anxious to show our travelers real 
western hospitality and to deal with the 
public in a friendly way. Let’s con- 
vince the public of that fact by main- 
taining this friendly attitude despite 
minor irritations. Interested and con- 
siderate service can bring many people 
to our lines. 

I am hopeful of a good travel scason 
this summer despite business difficul- 
ties and through your help much can be 
done to bring about this greatly desired 
result. Let’s all-convince our friends 
and acquaintances it is time they 
should take the train and, of course, a 
Southern Pacific train, 


the Golden Gate International Exposition which will 


80% completed on the first $10,000,000 unit. 


open tts gates next 


‘cbruary 18. 


WORLD FAIR: Work Moving Rapidly 


- in Constructing Palaces and Signing Exhibitors 


with 80 per cent of the initial 
$10,000,000 construction unit of 
main exhibit buildings completed, and 
an additional $7,500,000 building pro- 
gram launched, progress in ercating the 
1939 Golden Gate International Expo- 
sition is right on schedule, according to 
Exposition officials, 

Fifteen hundred workers are en- 
gaged daily on Treasure Island in San 
Francisco Bay, and the magnificent 
Fair that will next year attract visitors 
‘from all parts of the world is fast be- 
coming a reality. 

Finishing touches are being added to 
many buildings in the main exhibit 
group while other structures continue 
their rapid rise. Plastering of many of 
the palaces is well under way and mas- 
sive pieces of statuary are being hoisted 
into place. 

On the San Francisco side of the Is- 
land excavations are being made for 
the underpass road leading from the 


Vertical architectural Keynote of the 1989 Fair wilt 
e this slender Tower of the ; ; 
Hohtend only &7 feet thick at its base. It is located 
in the center Court of Honor, towering over the 
Vacalionland Building on the right, in which 


un rising 400 feet 


Southern Pacific's exhibit will be located. 


Bay bridge to the grounds. Directly 
east of the ferry terminal on the Island 
construction is advancing on the ex- 
hibit palaces around the Court Pacifica. 
Work has started on the Pacific Basin 
project, which includes the construc- 
tion of a chain of lagoons on whose 
shores will be situated buildings of all 
Pacific Nations. Ground was broken 
last month for the building of a Chinese 
Village which will cost $1,200,000. 
General landscaping is scheduled to 
begin this month, the soil having been 
“sweetened” after many months of 
pumping out salt water. The land- 
seaping program includes transplant- 
ing of 4,000 trees and 70,000 shrubs and 
vines, and planting of millions of 
flowers and cuttings, some of which 
have been under care for two and three 
years so as to produce the finest blooms. 

Already 68 per cent of available ex- 
hibit space has been leased or re- 
served. Twenty-two foreign nations 
have given, through diplomatic channels 
or semi-officially, definite assurance of 
participation. Territorial participants 
include Havana, Alaska, Puerto Rico 
and the Philippine Commonwealth. 
Of the 34 states which have signified 
intention of taking part, 24 have signed 
contracts or appointed commissions to 
make preparations, and others are ex- 
pected to do likewise in the near future. 
Construction of the Hall of Western 
States (11 states), Southern Hospi- 
tality House (11 states) and Court 
of States (all others) has not yet begun. 

A $500,000 Federal Building is now 
being constructed, in which will be a 
$1,000,000 exhibit of various govern- 
ment activities. 

Vacationland, which will, set the 
theme for the whole Fair, has. already 
attracted so much interest that the 
space allotted for its buildings has been 
doubled. More than 85 per cent of the 
original space was leased by exhibitors 
a full year in advance.of opening day. 
Southern Pacifie, Union Pacific, Chicago 
North Western, Santa J’e and Pennsyl- 
vania Railroad ‘were among the ‘rail 


lines whose negotiations were complete - 


Looking westward over San Francisco Bay through famed Golden Gate to the Pacific, showing San Franciseo-Oakland Bay Bridge on left, over which 


i . i i i e sure Island, the 400-acre site of 
electric trains will be operating early next year; Golden Gate Bridge Faintty tn the aisiance: and in the foreground Treasure Island, the 400-ucre site of 


Work will move forward rapidly on the remaining §7,600,000 program during the summer. 


for participating in the Vacationland 
exhibit; and many other rail lines are 
expected to sign contracts soon. 

Among the most recent of the large 
corporations to sign for exhibit space 
were the Ford Motor Company and 
General Motors Corporation. The 
Ford building will furnish a display 
space of 42,000 feet and will be one of 
the major exhibits at the Exposition. 
Cost of ground space and building will 
be approximately $250,000. Contract 
for major exhibit space for General 
Motors Corporation calls for $100,000 
exclusive of the cost of exhibits now 
being devised. The presentation will 
be housed in the Vacationland building. 

Another outstanding feature of the 
Exposition, and one on which work has 
already begun, will be the Cavalcade 
of the Golden West, where an outdoor 
pageant will dramatize historical events 
in the building of the West, including 
the famous ceremony of the driving of 
the Last Spike in the first transcon- 
tinental railroad. 


Freight to Island 


Southern Pacific has taken, and 
will continue to take, an active part 
in building the 1939 Exposition. 
Thousands of tons of materials have 
been delivered in freight cars carried 
on barges across San Francisco Bay 
to Treasure Island, and even when 
construction is finished deliveries of 
materials for exhibits will be carried 
on, 

Materials being delivered include 
fuel oil, gasoline, asphalt, iron and 
steel products,. lumber (includes 
posts and piling), machinery, pipe 
and fittings, pumice stone, roofing, 
sand, rock and gravel. Lumber 
movement has been heaviest, with 
most shipments originating in the 
Pacific Northwest. - Carloads of ma- 
terial for the Fair site are assembled 
generally from all points of origin in 
West Oakland Yard,..and then 
Joaded:on car barges for delivery -to’ 
the island, ‘The marine movement: 
‘was no -problem, -as car ‘barges’ are «| 
regularly ‘operated from permanent 
transfer facilities available at-both: 
San Francisco and Oakland. - : 


May, 1998 


By.C. M. Brags 
District Freight Agent, San Francisco 


Following remarks are from a talk made 
by Mr. Biggs at meeting of Office Super- 
visors’ Council in Sun Francisco on March 
16. Members of the Council include 
office ma-iagers and chief clerks of Gencral 
Office departments: 

[* my opinion there is no such thing 
as “solicitation” of freight traffic 
any more. The word is obsolete. The 
dictionary. defines “solicitation” as 
meaning to ask for something with some 
degree of earnestness or to obtain by 
entreaty. If our salesman went into 
the field today and merely asked for 
something with some degree of earnest- 
ness or attempted to obtain a earload 
. of freight simply by entreaty, he would 
not make any sales. 

‘We do not solicit freight in today’s 
market. We sell railroad transporta~ 
tion and we sell it in the hottest com- 
petitive field that has ever confronted 
a salesman in any line at any time and 
in any place. _ 

Instead of talking about solicitation, 
therefore, I will talk about the modem 
merchandising of transportation. 

There must be a key to everything 
and in this case the key is the man on 
the street, His title may be city freight. 
agent or traveling agent. He is the 
salesman for this plant, doing just what 
the salesman for any other manufactur- 
ing establishment does every day, 
namely, trying to sell his wares. 

Did it ever occur to you that when 
our freight agent. goes into the field he 
is the Company, and in so far as the 
public is concerned, he is all depart- 
ments of the railroad? In many cases 
he constitutes our only regular contact 
with the public. As such, te the public 
he must answer for all departments of 
the railroad in his daily efforts to sell 
transportation. 

All 'Round Fellow 


In addition to some natural sales 
ability, and in addition to the thorough 
knowledge of his plant, this salesman 
tmust have e still further very necessary 
qualification, and that is a knowledge of 
the other fellow’s business. He must 
be acquainted with the intimate prob- 
Jems of the steel industry, of the dried 
fruit trade; and know what the situa- 
tion is today in respect to the canned 
goods market. He must be familiar 
with ‘the troubles of the wholesale 
produce dealers, of the wholesale hard- 
ware merchants, of the lumbermen; and 
be able to discuss with -authority the 
trade problems of those groups who 
make up the tonnage which ‘this rail- 
road hauls. 

_The railroad salesman today has to 
know all of these things and know them 
thoroughly «to. the extent that they 
affect his own territory, ‘The other fel- 


Jow -is not interested in our troubles, 


STREET MAN: Key Seleinen Depend 


on United S. P. Effort in Freight Merchandising 


Cc. M. Biggs 


and if our man is to register with his 
customer he has to learn to talk the 
other fellow’s language before he can 
talk our own. 

Our men live on information; with- 
out it a salesman is like an aviator who 
has lost his radio beam and is flying 
blind. We maintain a close record of 
all the business we handle by which in- 
formation the efforts of our salesmen 
are guided, 


“One Shot” Business 


This refers to the regular carload 
movement which takes place over and 
over again. But there is another type 
of business that is much harder to con- 
trol and that is the individual move- 
ment, the car that moves once and will 
never move again. If we do not get it 
that one time, that revenue is lost for- 
ever. This business usually consists of 
such commodities as building materials, 
steel for bridge construction, lumber 
and piling for some specific job, or ce- 
ment, sand and aggregates for highway 
construction. 

Our men keep a constant sharp look- 
out for this type of business and follow 
all sources of information that will give 
us some tip on pending construction 
prior to the time materials move for 
that job. I would like to emphasize 
once more that information in the 
hands of our sales force is the basis of 
making the sale. 

To help the Company out in this 
trying period and to help the man on 
the street, I ask you and your asso- 
ciates to become sales-conscious. 
Every day you or someone in your or- 
ganization will pick up some informa- 
tion that concerns the possible move- 
ment of freight. Don’t discard this as 
worthless. Let us have it. You can 
never tell when that scrap of advice 
can be turned into freight revenue. 

Another fact, we suffer altogether too 
many revenue losses from patrons who 
become ‘angry and disgruntled over 
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some small matter about which’ they 
say nothing. The first we know about 
itis when we detect the loss of their 
business. “These matters can usually be 
straightened out. Too often, however, 
there is a substantial amount of revenue 
lost that could be saved if our men had 
known about the trouble at the outset 
and given the opportunity to plug the 
leak immediately. 


Tell the Salesmen 


When you have knowledge of any 
firm or individual who-is not satisfied 
in his dealings with us, let our sales 
force know about it. Those men are 
trouble shooters; and troubile is easier 
to fix when we are given the opportun- 
ity to swing into action the minute it 
starts instead of one, two, or three 
weeks later. 

Our Company is just as human as 
the men who represent. the company. 
In your personal contacts with the pub- 
lic, it will help if you make a special 
effort to be friendly; inject a friendly 
tone in your correspondence, not stick 
to the cold hard facts of the case. Then 
when these salesmen of ours knock at a 
customer’s front door some morning, 
your letter won't be waiting for him 
marked as Exhibit “A” to show what a 
coldblooded outfit he represents. 

Let’s go even further and try to 
eliminate departniental lines for our 
mutual good. Let’s make some of the 
other fellow’s troubles our troubles, part 
of his job our own. Let's do as our 
competitors do—work for the good of 
the Company, team up together against 
all comers. 


Earnings Off 


For the three months ended 
March 31, 1938, Railway Operating 
Revenues of Southern Pacific Lines 
amounted to $44,691,924, or $11,- 
480,625* under the same period for 
1937, a decrease of 20 per cent. 

During the same period Railway 
Operating Expenses were $39,029,- 
381 or $3,358,110 under the same 
period for 1937, a decrease of 8 per 
cent. 

After deducting tax accruals cf 
$4,503,596, and net rentals paid for 
use of equipment and joint facilities 
totaling $2,615,857, there was a 
Net Railway Operating Loss of 
$1,456,910, or an increased loss of 
$8,660,313 compared with the same 
period for last year, 

*A substantial part of this decrease is 
the’ result -of considerable revenue 
galnsin January, February and March, 
1937, from freight movement by rail 


because of interruption of steamship 
services to and from Pacific ports. 


Operating expenses incurred during 
March, covering damages caused b: 
storms and floods in Southern Cail- 
fornia will, together with similar ex- 
penses in subsequent months, bo car- 
ried in suspense until completion of the 
work, when it is expected that such ox- 
bensos, with F.C. ©. approval, will be 
charged to profit and loss. 


Among the numerous attractions to be seen on the hig 


Away trip of the Califernia Parlor Car Tours 
Go. between San Francisco and Los Angeles is this view of Cypress Point, scenic spot.on Monterey 


Peninsula, made world famous by artists und photographers. 


MOTOR TOUR: All-Expense Scenic 


Trip Is Popular With Visitors to California 


UTSTANDING among the side 

trip attractions available to rail 
tourists in California are the motor 
tours of the California Parlor Car Tours 
Co., whose highway operations dovetail 
closely with rail service of the Southern 
Pacific. 

Through fifteen years experience in 
providing personally conducted ail- 
expense tours, this company has per- 
fected a de luxe motor coach service 
that. receives the endorsement of travel 
agencies throughout the world, and 
which has gained steadily in popularity 
among tourists and world cruise trav- 
elers. 

Featured attractions are two regu- 
larly scheduled tours between San 
Francisco and Los Angeles—one, a 
three-day 525-mile _ Coast-Mission 
Trails Tour along the Coast Highway; 
and the other « four-day 825-mile 
Yosemite-Coast-Mission Trails Tour. 
In addition to these tours the company 
has coaches and personnel available for 
special party trips over its routes. 

The two principsl tours may be 
started from either San Francisco or 
Los Angeles, and the entire trip is made 
in the same comfortable, luxurious 
coach, with every travel detail care- 
fully taken care of. “An experienced 
conduetor is in charge and an electric 
public address system in each coach 
makes every comment easily heard. 
"The tours, are taken in leisurely stages 
with ample time allowed for sightseeing. 
Meals and: accommodations .at finest 
hotels are included in the all-expense 
feature, overnight stops being .made 
at Santa Barbara Biltmore, Hotel Del 
Monte, and the Ahwahnee in Yosemite. 

The Coast-Mission Trails Tour ‘fol- 


lows very closely the Coast Line Route 
of Southern Pacific, diverting from the 
main rail route to pass through the 
Santa Cruz Big Trees, the 17-Mile 
Drive and other points of interest on 
Monterey Peninsula, also an extensive 
tour of Santa Barbara, including its 
iission, court house and other attrac- 
tions. 

On the Yosemite Valley tour the 
regular San Joaquin Valley highway is 
followed into the National Park, re- 
turning to the Coast Highway by way 
of Hollister and Salinas to stop over- 
night at Hotel Del Monte. Sufficient 
time is allowed for a side trip to the 
Mariposa Big Trees. 

Costs of the tours are nominal, con- 
sidering the high standard of the serv- 
ice, and an allowance is made for rail 
tourists whose tickets include the trip 
between San Francisco and Los An- 
geles, by way of Santa Barbara. 

California Parlor Car Tours Co. is 
under the management of W. H. “Bill” 
Moulthrop, formerly assistant to chief 
engineer of Southern Pacific and widely 
known among railroad people. Head- 
quarters of the company is at 65 Geary 
Street, San Francisco, with a district 
office in the Pacific Electric Building 
at. Los Angeles. 


Snowfall Record:—A new all-time 
record for snowfall on the Sierra has 
been established. During this winter. 
of 1987-38 8 total of 805 inches of snow 
has fallen at Norden, as compared with 
788 inches in 1879-80. By months the 
fall was: January, 180 inches; February, 
394 inches; March, 193 inches; and up 
to April 26 it was 89 inches. 


“Undies for Baby'’ 
A Railroad Comedy-Drama 
TARDY father,’a frantic mother 
and. an” infant’s: missing “under- 
things recently furnished the plot in 
a comedy-drama in. which two Southern 
Pacific employes played hero’ roles. 

SceneI: San-Matco Station. A 
mother with babe in arms waits ner~ 
vously for friend husband to-show up 
with her bags before she boards train 
No. 72 to San Jose to make connections 
with the southbound Daylight. Hubby 
fails to appear so sho starts on her jour- 
ney hopeful that he will overtake her. 

Scene II: San Jose Station. Pas- 
senger Director Tony Carpita informs 
the lady that her husband phoned in- 
structions to continue her journey and 
he would send her bags along later. 

“But I can’t do that!” she protested. 

‘Ft’s all right,’ Carpita replied, 
“people don’t have to carry bags to 
ride on trains.” 

“Oh; it isn’t thet; it’s the baby. You 
see, I haven’t any extra—” 

Retaining his poise, Carpita assured 
her: “Lady, you get aboard the Day- 
light and just leave everything to me. 
No service is too diffteulé for Southern 
Pacific to perform.” 

Scene III: Salinas. Bill Woods, 
chief clerk in the freight office, hangs 
up the receiver on his phone, grabs his 
hat and dashes out the door. 

Later, when the Daylight rolls into 
town, Bill is on hand to-meet the 
anxious mother, hands her a package 
for which she is extremely grateful. 
After the train has left, he enters the 
freight office, is heard to say: “Who 
ever thought I’d have to be buyin’ 
three-cornered panties for young ladies. 
‘There’s somethin’ new on this job 
every day.” 


$15,000: Cop Finds Fortune in 

L. A. Station Waiting Room 

Railroad Police Officer B. V. Mc- 
Cabe thought he had become accus- 
tomed to finding lost or mislaid articles 
until a recent experience convinced him 
that you never can be too sure. 

While patrolling Los Angeles Central 
Station waiting room one evening Mc- 
Cabe found a small vanity case which 
had been left on one of the seat benches. 
Turning it over to the Lost Articles 
Department, he gave the incident no 
further thought until some time later, 
when a frenzied phone ‘call .came 
through from Colton, where 2 passen- 
ger had: discovered ‘the loss and was 
plenty worried.: ‘That the worry was 
justified was learned ‘whon the vanity 
case:was opened for identification, dis- 
closing .o glittering array, of. jewelry 
valued at $15,000... “ 


“Tf, >was just, apart of ‘the day's”. 
work,” says McCabe, “but it’s got’me -. 


wondering “what's ‘liable fo. turn “up 
next.” i 
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; SPEAR: Vo bie Sacraments Traffic Officer 


Retires; Changes in Traffic Personnel Follow 


PORTY-EIGHT years of railroad 
work, 18 of which have been spent 
in- the Sacramento Valley territory, 
came to an end May 1 for Charles E. 
Spear when he retired from active duty 
as district freight and passenger agent, 
with headquarters at Sacramento. His 
retirement resulted in several changes 
in official personnel and jurisdiction of 
traffic districts. 

D. R. Owen moves from general 
agent at Salt Lake City to take charge 
of the freight district at Sacramento, 
while M. A. Peck will supervise pas- 
senger traffic matters of that district, 
advancing from the position of assist- 
ant district passenger agent. Owen’s 
place at Salt Lake City is taken by 
Willard Barr, who in turn is succeeded 
as district freight and passenger agent 
at Idamath Valls by G. A. Erickson 
who held the same position at Modesto. 

The Modesto traffic district is now 
consolidated with Stockton district, 
with both districts under jurisdiction of 
R. K. Smith, district freight and pas- 
senger agent with headquarters at 
Stockton. . 

“Charley” Spear, one of the best 
known railroad traffie officers in the 
West, started his career as a “lad of all 
work” for the Chicago & North West- 
ern’s station agent at Geneva, Neb., in 
1889. There he learned telegraphy 
and after about eight months took an 
operator’s key at Blair. In 1893 he 
moved west to the Union Pacific at 
Sterling, Colo., and before being ap- 
pointed agent at Hershey, Neb., in 
1895, he served as operator at various 
stations between North Platte and 
Cheyenne. He was married in 1897 
and that year moved te the agency at 
Cozad, Neb. 

Spear remained at Cozad until 1902 
when he came to California and started 
with Southern Pacific in July that year 
as night operator at Lathrop, which 
was an important junction in those 
days. Brief serviee followed at Mo- 


desto and Benicia, ‘and later that year 
he became city ticket agent ‘at Fresno. 
Promotion to traveling freight .and 
passenger: agent at Fresno came in 
1905; commercial agent at Long Beach 
in 1911, and to the same position at 
Santa Barbara in 1913. Seven. years 
later he advanced to his last assign- 
ment as district freight and passenger 
agent at Sacramento, 

Mr. and Mrs. Spear, who will con- 
tinue to make their home in Saera- 
mento, were honored at a banquet at 
the Del Paso Golf and Country Club 
April 29. 

Owen began railroad work in 1913 
and joined Southern Pacific as city 
freight and passenger agent at Ogden 
in 1915. Later he was traveling freight 
and passenger agent at Salt Lake City 
and in 1918 transferred to the general 
freight department at San Francisco. 
Two years later he returned to Salt 
Lake City in his former position and in 
1923 to the same position at Ogden. In 
1925 he became district. passenger 
agent at Sacramento, and has been 
general agent at Salt Lake City since 
1980. 

Starting with Southern Pacifie in the 
foreign freight department at San 
Francisco in 1920, Barr advanced 
through the positions of clerk and 
cashier to become city freight agent. 
He was made traveling freight and 
passenger agent at Ogden in 1933 and 
remained there two years before going 
to Marysville in the same capacity, 
leaving there in 1936 to become district 
freight and passenger agent at Klamath 
Falis. 

Erickson had been distriet freight 
and passenger agent at Modesto since 
1935. He started with the company at 
Livermore in 1914 and moved to Berke- 
ley the following year to work first as 
warchouseman and then as clerk. Re- 
turning from service in the army in 
1919 he became chief clerk at Fruitvale 
station, and the following year moved 


Charles E. Spear, retiring district freight 
and passenger agent, Sacramento. 


to the Oakland office where he served 
as rate clerk, chief clerk, city freight 
agent and traveling freight agent. He 
went to Bakersfield as traveling freight 
agent in 1933 where he remained until 
taking the district office at Modesto 
two years later. 


WEBSTER: Death Claims 
Former Electric Lines Head 
Frank W. Webster, who retired in 

August 1933 as president of Northern 

California Electric Lines of Southern 

Pacific and general manager of the 

Central California Traction Co., died 

April 12, at his home in Alameda. 

Widely known through his service with 

various California electric lines, he took 

prominent part in solving the problems 
and designing equipment for early 
cable ear lines in San Francisco. He 
was put in charge of the Stockton Elec- 
tric when it was acquired by Southern 

Pacific and under his direction the line 

was rebuilt. The Fresno Traction 

Company, Visalia Electric, Peninsula 

Railway, and San Jose Ruilway were 

started under his jurisdiction, and later 

he succeeded Paul Shoup as president of 
these 8. P. subsidiaries. 


EVEN AN ELEPHANT is divarfed alongside this ae ‘raclionating lower recently Rites on.two cars from the C.F. Braun & Co. plant 
m G 


in Alhambra to the $6,000,000 refinery plant being 


lt by Richfield Oil Corp., at 


tson, in the Los Angeles harbor district. Although 


the rail movement over S. P..and Pacific Electric lines was only for 80 miles, the shipment required exacting attention, and was one of the 


“largest ever moved on Los Angeles Division, 


The $00,000 pound tower will stand 70 feet hig, 


and is 18 fect in diameter. Loaded on the 


cars ii required clearance of 1934 feet above rails and, with fastenings, was 14 feet 8 inches wide. Special routing was required to avoid 


heavy traffic, to clear adjoining tracks and to escape cross streets with low trolicy wires. 


The heary unit is to be used in connection with 


‘ther ‘so-called “bubble towers'' at the new Richfield plant where extensive equipment is now-being assembled, Asimtlar tower, about 13 


> feet-higher but slightly smatler‘in diameter sos moved over the San Joaquin 
y if ¥ “ ” Southwestern Engineering Co. at Los Angeles on Aprtl 23, 


‘alley line to the Sheil Co. ai Martinez, leaving plant of the 


PHOTO FANS s novel Special Train 


Excursion Gives Camera Addicts Rare Treat 


OMETHING new in train excur- 

sions was introduced Sunday, April 
10 when 643 snapshot addicts pulled 
out of San Francisco 3rd Street Station 
in a nine-car special train—the first 
publie “photo train” in the history of 
the West. 

First stop was at Azule, in Santa 
Clara County, where the Chambers of 
Commerce of Saratoga and Los Gatos 
met the camera enthusiasts with 100 
automobiles for a tour through the or- 
chard districts. The motor cavalcade 
rejoined the train at Los Gatos and the 
next stop was in the Santa Cruz Big 
Trees Grove where many of the camera 
fans enjoyed lunch and picture chances. 
Further snapshot opportunities were 
afforded in the San Lorenzo River Val- 
ley before the final stop in Santa Cruz 
where the excursionists spent the after- 
noon clicking shutters and otherwise 
enjoying themselves. The train re~ 
turned to San Francisco later in the 
evening. 

“The main object of the tour—to 
arouse public interest in amateur pho- 
tography early during the season—was 
most successfully attained,” according 
to Albert A. Hansen, president of Bear 


Photo Service, which company spon- 
sored the novel event, “This pioneer 
photo train was so outstanding @ sue- 
cess that plans are already being made 
for similar affairs in the future,” Han- 
sen declared. 

Train Outings: In addition to the 
plans just mentioned for another 
‘photo train” excursion, other special 


s. 


Snapshot addicts and photographic 'en- 
thusiasts—6 48 of them—took to the rails 
April 10 for a-novel excursion from San 
Francisco through Santa Clara County. 
Many stops were made along the way to 
Sania Cruz so pictures could be taken. 


events in the offing for the ever-grow- 
ing group of out-door enthusiasts in the 
San Francisco Bay region who have 
turned to trains as the means of ‘“get- 
ting ’em there,” include “bike train” 
trips to Monterey and possibly Yosem- 
ite Valley, also a “rail fan” trip over 
the historic Virginia & Truckee rail- 
road in Nevada. 


MOVIE TRIPS ritn of “Daylight” for 


Showing to Schools, Clubs and Other Groups 


A MOTION picture film entitled 
“Daylighting the Padres’ Trail,” 
recently photographed by Castle Film 
Co, under supervision of the Advertis- 
ing Department, is now being shown 
throughout the East to clubs, schools 
and various organizations. It requires 
twenty-five minutes to show and has 
received much favorable comment from 
audiences. 

Designed primarily to advertise the 
Daylight, and assist our sales force in 
selling Southern Pacific service from 
the East to the Pacifie Coast, the &lm 
shows many views in the train itself, as 


RIDING TRAINS 
FOR THE FUN OF IT 
was the feature that 
atiracted 200 ratiroad 
and camera fans on 
an excursion April 10 
from San Francisco 
over the Northwestern 
Pacific and Califor- 
nia Western to Fort 
Bragg, and thence by 
auto caravan to Cas- 
par where a ride on 
the historic _equip- 
ment of the Caspar, 
South Fork and East- 
ern (lop picture) was 
“a highlight of the trip, 
Other picture is of the 
California Western 
special train at Wit- 
its. The excursion, 
‘sponsored by the Pa~ 
cific’ Coast Chapter, 
Railway & Locomo- 
tive Historical Society, 
was participated in by 
other. groups of “rail 
fans" in the S.F. Bay 
Region. . These phatos 
taken by Ds L. Jostyn. 


well as views of the country between 
Los Angeles and San Francisco, and of 
the two cities. Many of the scenic 
shots ocnroute were made directly 
through the car windows while the train 
was in motion, thus giving the spectator 
the impression of actually riding the 
train. 

One hundred prints of the film are be- 
ing used, and 2,500 showings have been 
scheduled in eastern states to an esti- 
mated total audience of over half a 
million. Seventy of the prints are silent, 
while the remaining thirty are in sound. 
The sound films carry a background of 
orchestral music, against which the 
voice of a narrator describes the attrac- 
tions of the trip. 


The Southern Pacific advertising 
theme to “Go One §, P. Route, Return 
Another,” is closely tied in with the pic- 
ture, as the spectator is both told and 
shown (by an animated map) how he 
can “see twice.as much” by using one 
8. P. route to San Francisco, thenee on 
the Daylight to Los Angeles, and an- 
other S. P. route ‘returning, or vice 
versa. The picture points out that San 
Francisco is the hub of the-Company’s 
four routes, shows views of the city and 
‘also of Treasure Island, site of the 1939 
Golden Gate International Exposition, 
and in this manner serves to advertise 
our Company.as a medium for reaching 
the Exposition ‘from ‘North; “East -or 
South, looking forward to 1939 business. 


Several ‘copies of the new: film, both 


in the -silené and:'sound :versions, “are 


“program for 
cific's mechanics” 
who..work. around passenger 
terminals where they come i 


“ in 
s contact with the public. “The 


powder-blue coveralls and 


“caps are -purchased by the 


men. themselves. ' More than 
1000 of them were being. worn 
‘or had been ordered: up to 


[April 28, indicating that car- 


men, electricians, pipefitters 
and other mechanics think 
the uniform is a good idea— 
ome that adds a touch of neat- 
ness and dignity to match the 
railroad’s streamlined trains. 
new equipment, and other 


“modernized phases of service, 


Not only have the terminal 
mechanics taken to the idea, 
gut many, sopmen hase 
joined in the “dress up pa- 
rade.” The coveralls are 
made of sturdy material to 
hold up under heary duty. 


Al Alameda Shops: kneeling, R. O. Dunbar, G, E. 
Davis, E. W. Hoffman, J. 
Peterson, F, F. Miller. Standing, C. J. Fleeger, J. 
Mainini, . i - ingl 

Stokes, W. A. Laing, A. P. Klopfer, A. 3. Albert, 


Electricians R. F. Vore and B. P. Conwell (left), 
and Inspector Henry Berger (below) on job at 3rd 


available for local showings on the Pa- 
cific Coast. Both sound and silent 
prints can be obtained at San Francisco, 
but only the silent prints are available 
at Passenger Department offices in Los 
Angeles and Portland. S. P. repre- 
sentatives who desire to show the film 
before luncheon clubs, schools or similar 
organizations, may secure a print for 
the purpose. - A projector is not fur- 
nished, and this must be arranged for 
by the person wishing to show the film, 
which is 16 m.m. in‘size. In applying 
for use.of the film ‘be sure to specify 
whether the silent or sound version is 
- wanted. 


*Youw have not fulfilled every duty .un- 


Jess you have fulfilled that of being; 


pleasant Charles Buaton, ; 


oo eee ¥ ol 


W. Yates, W. M. 


W. Silea, W. W. Pringle, J. D. 


Street terminal, San Francisco. 


SAFETY: Train Fatalities 
Low on American Railroads 


American railroads chalked up an- 
other fine record during 1937 in the safe 
handling of passengers. Only three 
passengers lost their lives in train acci- 
dents during the year, as compared 
with seven in the previous year. This 
was accomplished while the roads were 
handling ten per cent more passenger- 
miles in 1937 than in 1936. Fifteen 
passengers lost their lives ‘in train- 
service accidents during the year. 

‘Train ‘accidents are those resulting 
from collisions, derailments, locomo- 
tive-boiler. or other locomotive .acci- 
dents; while train-service accidents are 
those occurring to persons :rather than 
to equipment during ‘train operations, 


Vincent Abrusi (eft) and 

A, W. Redrick, smile for 

ithe cameraman at Oak- 
land Pier. 


Los Angeles group, left 
io right, Ollie L. Hesper, 
Geo. W. Brooks. F. R: 
Gibbons, John P. "Barrett, 
Ted Bishop, M.M, Den- 
ninger, W.G, MeKenzie, 
Ed Jenne, N. P. Collette, 
Wm, Baliz, E, F. Harr, 
C.K. Battz, WA, West- 
Brook, Wm. Hardwick. 
‘Emile Woods, 


such as persons falling or jumping from 
cars. 

There has not been a fatality to a 
person on a Southern Pacific, Pacific 
Lines, train in nearly five years, or since 
August 1933. 

Another safety record established by 
American and Canadian railroads in 
1937 was the transporting for the 
eleventh consecutive year, of millions 
of pounds of high explosives without 
loss of a single life. 

Grade Crossings: Deaths from acci- 
dents at highway-railroad grade cross- 
ings totaled 1,875 in 1937, a greater 
number than in any year since 1930. 
The “peak” was reached in 1928 with 
2,568 deaths. Such accidents in 1937 
resulted in injury to 5,186 persons as 
compared to 4,930 the previous year. 


Conductor John F. Welton of Sacramento Division, 
qith collection of old conductors’ hat checks, owned 
by L. H. Barber of Rocklin. 


i NE of railroad  transportation’s 
carliest tokens of friendliness was 
the conductor’s hat check. 

Remember the oblong strip of 
brightly-tinted pasteboard the con- 
ductor slipped into your hatband when 
he collected your ticket? And re- 
member how you didn’t dare remove 
it, no matter how conspicuous it 
scemed, because you were cautioned 
to keep it there as evidence you had 
paid your fare? That wasn’t so very 
Inany years 2go. 

Few people, though, can remember 
back to the period when the conduc- 
tor’s hat check meant something more 
than’a receipt for fare paid; when it 
served as a greeting ecard for the rail- 
road and as a letter of introduction 
for the conductor. 

That was back in the days when the 
railroads were still very young and 
Personal Service had not yet become 
a railrond creed. The desire to give 
pleasant serviee was manifested, how- 
ever, as early as 1851; and the story 
of that service is told by the gay little 
hat checks themselves, 

Conductor John F. Welton, Sacra- 
mento Division, recently exhibited an 
accumulation of early-day hat checks, 
property of Lyman H. Barber of Rock- 
lin, Cal, whose father, Charles L. 


Barber, made a hobby of collecting 
them while he was a conductor on the 
New York, New Haven & Hartford. 
From 1851 to 1873 the elder Barber 
gathered nearly 200 checks from more 
than 60 transportation systems. The 
checks are tinted all colors of the rain- 
bow and some of them, in addition to 
train schedules, contain poems, pic- 
tures and snatches of humor which 
probably ranked as tops in those days, 

Each conductor had his own check 
with his name printed on it and, to 
judge by the size of type some of them 
used, the struggle to outdo one another 
in prominence and originality must 
have been very keen. In some in- 
stances there remained no space for 
the name of the railroad! Equally 
keen was the competition to add a 
friendly touch, and as a result many 
of them removed the terse command 
to “keep this check in sight,” sub- 
stituting more pleasing requests such 
as; 

“Tf you wish a quict nap, 

Place this in your hat or cap. 

And always, by day or night, 

Please to keep this check in 
sight.” 

Another which evidently enjoyed 
widespread popularity was: 

“Tf you wish to rest, 

T can see this best, 
In your hat or cap 
And you can take a nap.” 

From these, and numerous other 
verses of similar tone, it appears that 
the most cherished hope of the train 
travelor, next to arriving at his destina- 
tion, was for opportunity to enjoy an 
undisturbed snooze. 

Not content with plain poetry, some 
of the conductors made their requests 
by use of rebuses, with pictures rep- 


0: 


HAT CHECKS: Gay Tinted Pai? 


board Was Conductor’s Greeting Card Long Ago 


resenting words. The following are 
samples of what was classed as pretty 
hot stuff: 


Can you decipher them? 

These, however, ran a poor second 
to the hat check of Conductor W. C. 
Pattison on the “Midnight Express,” 
HE&NHRR, in the race to brighten 
the .customer’s journey. Pattison’s 
prize-winning contribution to person- 
alized service was a hat check which 
bore his portrait! Railroad travel must 
have offered an extra thrill to passen- 
gers.on the “Midnight Express” when, 
upon viewing the handsome bewhisk- 
ered features on the hat check portrait, 
they glanced up and saw the same dig- 
nified face, in person. But it was 
Pattison’s way of introducing himself 
to his passengers and telling them he 
was at their service. No doubt he made 
countless friends for himself and his road. 

Among the interesting items in 
Barber’s collection is a Hudson River 
RR cheek dated August 19, 1851, 
issued as a pass.to “three woodpilers.” 
A woodpiler, in railroad parlance, was 
one who stacked up wood at designated 
points along the line to be loaded ingo 
the engine tender and used for fue 1, 
Another pass read: “please pass my 


Competition for originality was often keen among old time conductors as they strove to outdo one another with their novel hat checks. Conductor K. Cur- 
tiss used his initials to good advantage on his check; Conductors Wallace and Hart leaned to fancy styles of lettert 
sedate; Conductor Johnson's was one of the most difficult to decipher; 


-the limbo of pleasant memories, it 


es C. J, Closson's check was more 
F. J, Aldrich carried advertising on his, The two Central Pacific hat checks of C. W. 
Carter and D. G. Marshail are of interest, showing Humboldt and Truckee diens., which are now part of Salt Lake and Sacramento divns. respectively. 
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‘by. the conductor. 
“Occasionally ‘commercialism “crept 


- into “the picture, with advertisements 
“such -as: “Have you read the North 
>» Side-Herald? ‘Why don’t you subscribe 


? ¥, J. Aldrich, conductor,” or 
“Thomson &.Co.; Burglar Proof Safes, 
Vault ‘Doors, Bank’ Locks, &c.”” 
Whether the conductor rented adver- 
tising space, or the advertiser. under- 
wrote the cost of printing the hat 
check is not: known, but in either case 
it is evident the boys had an eye for 
business. 

Central Pacific Railroad, parent of 
Southern Pacific, was not overlooked 
by Barber, who collected checks be- 
longing to Conductors R. E. Edwards 
and D. G. Marshall of the “Truckee 


: “brakeman, and oblige,” and-was signed Ag 


Division,” which extended from SCHOOL ADJOURNED to the railroad shops of the San Diego & Arizona Eastern re- 


Truckee to Winnemucca, portion now 


cently when 8? Sixth Grade students from Alice Birney School in San Diego, and their 
teacher, Miss Kindler, were escorted through the shops and railroad yard by Traveling 


being part of Sacramento Division; and Passenger Agent W. A. Douthett and Master Mechanic T. F. O’Connell.. Among letters 


afterwards received from the youngsters was one to Mr. O'Connell fram George Bail who 


5 
Conductors C. W. Carter and Geo C. wrote of how he liked the visit and concluded: “1 enjoyed most of all when we all went up 


Cornwall of the ‘Humboldt Division,” 
from Winnemucca to Toano, now part 
of the Salt Lake Division. Of this 
group, apparently the only one whose 
family is carrying on in Southern Pa- 
cific service is Edwards. His son, 
according to Conductor Welton, is R. 
Edwards, conductor on Salt Lake Div. 

The flamboyant little hat eheck no 
longer shares a part of the passenger 
travel limelight, having failed to keep 
pace in the march of progress. But 
like many other early-day railroad 
customs that have journeyed on to 


will never be forgotten in the history 
of the railroads’ earliest campaigns for 
friendliness in service. 


on the locomotive and had our picture taken." 


YOUTHFUL MODEL BUILDERS of Sepulveda elementury school, in San Fernando 
Valley, have added a new interest to their studies in the form of a detailed model of rail- 


TRAVEL TALK: 1938 Tourist 


road yards and butidings. It includes tracks, mi 


iature trains, stations, signal towers, 


Welcoming PlansMadeat L.A. turniable, roundhouse, water tank, buildings for track crew. Decision to construct the 
é ; model followed a visti to Southern Pacific's station and yards at San Fernando, where 
Nearly 200 representatives of the employes acquainted them with some of the functions of railroading, Left to righi: Mrs. 


Freight Traffic, Passenger Traffic and 
Operating Departments from the Los 
Angeles district, as well as Pacific Elec- 
tric agents, attended a meeting in the 
Pacific Electric club theater at Los An~ 
geles on April 7, when Don Thomas, 
managing director of the All Year Club 
of Southern California, gave an inter- 
esting outline on the development of 
tourist travel throughout the year. Mr. 
Thomas was introduced by General 
Passenger Agent Henry P. Monahan. 

Following the talk, the two Associa- 
tion of American Railroad films, “Al 
Aboard—We're Going Places,” and , 
“Friendliness, Too,” were shown to the 
jarge audience of railroad workers. 
Brief remarks were made by V.F, Friz- 
zell, assistant gencral freight. agent; 
George Donnatin, terminal trainmaster; 
and Tom Fielding, district freight agent, 
at Los Angeles, : 


The ee salon ~~ were ene at “MAIN LINE COMMUTERS are these Bhaldreh whose Barents operate the Lighthouse arid 
a meeting of ‘San-Diego .& ifesaving station.at Concepcion on the Pacific shore of Santa Barbara County." Because 
a eB ARIZONA -~ of the 4solation of their homes and absence of highways,” writes James French Dorrance, 


Eastern and Southern Pacific employes 


Alma L. Miiligan, teacher, Edward Adams, Catherine Wilson, Grace Mares, Gladys 


DeCardoville, Blanche Wilson, Redney Hunnewell 


‘School attendance of the children presented a problem until Southern Pacific came to the 


at San ‘Diego on’April 26 and at a meet- aid of County Superintendent of ‘Schools Mrs. Muriel Edwards by arranging to stop 


April '28, poke 


Goast- Line trains 71 and 72 at Concepcion and Artight and offering a reduced ‘commute’ 


ong’ of “Southern “Pacific. and »Pacific : fare. . ‘The children leave Point Concepcion at {2:41 p. m. cach school day and crowd in 
“:-Electrie-men held at Sati Bernardino on 


full day: of classes with Teacher Margaret Kindred at Arlight in time to leave at 4:68 


a 
spot, for home.” “This picture, and several others the Bulletin would like to have had space 


to use, were taken by Francis W. Noel of the Santa Barbara schoatl system. 


City Passenger Agent Greenrose, Berkeley (left) 
They trust him te provide best money can buy 


Seven Keys 


(Contincd from page 2) 


ic Friend-Winning Point No. 2, for 
person with enthusiasm inevitably 
passes along some of this same spirit to 
everyone whom he contacts. 

Elmer Romine, waiter aboard the 
Cascade, has his own particular 
methods of putting his enthusiasm 
acrogs to his customers, and one of them 
is a breakfast-time greeting something 
like this: “May I serve you some 
delicious orange juice this morning?” 
Helping a person start the day off right, 
Romine finds, always makes a hit, and 
a bit of enthusiasm will do it. 

Redeap William Maxwell at Third 
Street station, San Francisco, follows 
this same principle with “I know you'll 
epjoy your trip.” 

And Stewardess-Nurse Mary Flah- 
erty, aboard the Overland Limited, has 
this comment: “I’m happy and enthusi- 
astic about my job, and I know that 
the passenger senses this and it helps to 
make his trip more onjoyable.” 

At Reno, Ticket Agent J. S. Pringle 
points out that in his opinion, showing 
enthusiasm forthe trip you’re sclling— 
its scenic attractions and new features 
of the trains—is just about the most 
important thing you can do to place the 
prospect in a state of mind where he 
actually will enjoy himself fully. Being 
enthusiastic is all part of a broader 
principle which Pringle emphasizes, and 
which because of its individual impor- 
tance becomes our next main point. 

It. is “Think in Terms of the Person 
Across the Counter,” and we set it 
down here as Friend-Winning Point 


Waiter Romine, Cascade 
Delicious fresh orange juice 


Information Cierk Jurd, L. A. 


Welcomed as a true friend 


No. 3. Ameng its outspoken propo- 
nents, in addition to Pringle, are E. A. 
Jurd, senior clerk in the chart: room of 
the Los Angeles Train Service Informa- 
tion Bureau, and Henry Greenrose, 
city passenger agent at Berkeley. 

Continues Pringle: “I think the only 
way any person serving the public can 
do his best job is to think in terms of 
what he would want to know and how 
he would expect to be treated if he were 
the customer and someone else the 
ticket man. Certainly, the traveler 
who feels that the railroad is striving to 
understand and appreciate his prob- 
lems is most likely to become a loyal 
friend.” 

Jurd believes that the inexperienced 
traveler, who is not familiar with sched- 
ules and the various classes of fares and 
accommodations, gives him his greatest. 
opportunity to win friends. “An al- 
most unbelievable number of prospects 
are hesitant about asking too many 
questions because they don’t want to 
feel embarrassed at what they consider 
iheir own ignorance,” he explains. 
“Believe me, these people welcome as a, 
true friend the information man who 
will put himself in their place, show real 
sympathy for their problems, voluntcer 
information which he knows will be 
helpful, and be particularly careful to 
present all information slowly, clearly 
and understandably.” 

This idea of putting himself in the 
customer’s place has also long been one 
of the tencts of Greenrose, a major part 
of whose job is handling the large pas- 
senger business emanating from the 
University of California campus, in- 
cluding movements of athletic teams. 


Conductor Ryan, Golden State 
Passenger in first seat smiles 


Travel Information Agent Ross, ‘S. 


Smile puts 90% in friendly mood 


Here is the way he puts it: “I feel that 
every person for whom J arrange a trip 
has placed his trust in me to provide 
him with the most complete travel 
satisfaction his money can buy, and 
that one of my prime responsibilities is 
to foresee and eliminate any possible 
difficulties as well as point out all 
opportunities of making the trip most. 
pleasant.” 

Following naturally is Friend-Win- 
ning Point No. 4, which might be 
hoiled down to this: ‘Be Alert to Cus- 
tomers’ Needs; Anticipate Their 
Wants.” That it is of universal impor- 
tance is indieated hy the fact that it 
topped the list of such widely separated 
individuals as a brakeman on the Port- 
land division, a passenger director at 
Sacramento, a chair car porter on the 
Golden State Route, a stewardess-nurse 
on the Overland Limited, anda luncheon 
attendant out of Oakland Pier. 

The brakeman is C. F. Akin, who 
points out that by looking for chances 
to perform many small services outside 
of his preseribed duties, he is able to 
help make people glad they chose the 
train for their trips. “Their gratitude 
and the knowledge that you have made 
a friend for the Company gives you one 
grand feeling of personal satisfaction,” 
says Akin. 

From the passenger director, George 
Rupert, who claims something of a 
record in “serving the publie since I was 
13,” we have this thought: “I never. 
make it a point to foree my attentions 
on people; some of them don’t like it. 
But when I see someone clearly in need 
of help, I quickly volunteer to do some- 
thing about it.” 


Stewardess Flaherty, Overland 
Plans helpful day 


fe 


i 
Att mdant Evans, Oakiand 
Extra services appreciated 


Agent-Operator Colson, Gilroy 
Knows selling poinis 


Eminently qualified to express her 
views on this point as well as on Point 
No. 2, is Stewardess-Nurse Mary Flah- 
erty, who like all other stewardess- 
nurses aboard Southern Pacific trains, 
devotes her entire effort to being 
gracious and helpful to her passengers. 
Miss Flaherty makes it a point to greet 
every passenger on her early morning 
trip through the train, and from their 
responses is able to note immediately 
those to whom companionship or assis- 
tance will be welcome. “In this way I 
can plan my day’s work to be the most 
helpful to’ the greatest number,” she 
explains, 

Keeping alert to opportunities to 
render services outside of his routine 
duties of dispensing “Off-the-Tray” 
service, is the manner by which Clay- 
ton Evans, luncheon attendant, has 
won many friends for himself and the 
Company. “Quite often there is the 
opportunity of offering to help ao 
mother by warming the baby’s milk 
bottle, or to help an elderly person 
make the proper train change at a ter- 
minal,” he points out. “These little 
extra services are always tremendously 
appreciated.” 

Chair Car Porter Robert Wilson of 
the Californian, states: “By constantly 
Jooking for chances to render little ser- 
vices in a sincerely friendly manner, 
you will readily convince passengers 
that you, and therefore the Company, 
are anxious to do everything possible to 
contribute to their enjoyment.” 

Here is Friend-Winning Point No. 5: 
“Reassure Passengers Against Imagi- 
nary Worries.” And it comes jointly 
from Station Passenger Agent Charles 


Porter Wilson, Californian 
Deeds speak loudest 


Passenger Director Rupert, Sacto. 
On the job when needed 


Mueller at Oakland Pier, and Joseph 
E. “Pete” Pearson, veteran baggage 
clerk just across the bay in the San 
Franciseo Ferry Building. Says Muel- 
ler, who makes dozens of friends every 
time a train pulls out: “A word of re- 
assurance to a worried or confused 
passenger right at the outset of a trip 
usually will put him in the confident 
state of mind that makes his entire trip 
enjoyable.” 

Much along the same lines is Pear- 
son’s comment: “A great many persons 
who check baggage express the fear 
that it will not be placed on the train 
on which they are traveling or that it 
will not be transferred to the proper 
train at a connecting point. Setting 
such fears at rest, and then doing 
everything possible to make sure that 
my promises are lived up to, is one of 
the best ways I know of helping provide 
a type of service that will win friends.” 

All of which leads us right into 
Friend-Winning Point No. 6: “When 
You Make a Promise, Follow Through; 
Don’t Pass the Buck.” It is a point 
already implied by Berkeley City Pas- 
senger Agent Greenrose, and it is an 
additional point made by Sacramento 
Passenger Director George Rupert, 
who advises prospective friend-winners 
to “be understanding, personally get 
action for the customer whenever 
humanly possible, don’t pass the buck 
to some other employe or department, 
and don’t make 2 promise. unless you 
and the railroad can live up to it. 
Buck-passing and falling down on your 
promises are sure-fire friend losers.” 

Final Friend-Winning Point, No. 7, 
is “Know Your Merchandise,” and 


Baggage Clerk Pearson, S. F. 
Seis fears at rest, keeps promises 


Brakeman Akin, Portland 


Grand feeling of personal satisfaction 


although it is one upon which many of 
those interviewed made comment, it is 
perhaps best discussed by Agent-Tele- 
grapher P, R. Colson of Gilroy. 

“The kind of ticket selling that wins 
friends is the kind that gives the cus- 
tomer the greatest. measure of travel 
satisfaction for his dollar,” says Colson. 
“Certainly, without a complete, up-to- 
date knowledge of the many features 
of our trains and of the attractions 
along our many routes, no salesman 
can offer his prospect the trip most 
perfectly fitted to his individual needs.”” 

Here are some of the ways in which 
Colson finds he can best keep posted— 
by making an inspection of trains when- 
ever he has an opportunity, by chatting 
with passengers who have just com- 
pleted trips, by reviewing our tariffs, 
circulars, ‘bulletins and advertising lit- 
erature, and by talking over his prob- 
Jems with the traveling passenger agent. 

“To meet the needs of various types 
of prospects, you have to know your 
streamliners and all their featurcs— 
the City of San Francisco, the Forty- 
Niner, the Daylight and the Sunbeam; 
you have to know your Challenger and 
Californian and you have to know the 
selling points of all the other principal 
trains,” he adds. ‘You have to be able 
to discuss meal service and types of 
Pullman space and the things to be 
seen out the windows. If you can’t do 
all this, you can’t render a good service.” 

Thus is presented the seven simple 
rules for Friend-Winning; easy to prac- 
tice, but what a wallop they carry with 
customers. 


Redcap Maxwell, S. F. 
I knew you'll enjoy your trip. 
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‘George H. Van Buren agont-operator. Byron H. Howe, crossing ‘flagman, Coast had -beon:a-momber of the 8: P~ Police be grated by Mr, Truax, living about 3 milos ° it any longer. Goo, Lobnert, engine inspector, is again — 


-. Sacramento Division: Stephen E. ‘Car- ‘Div,, Apr. 14... , Charles:A. Wirth, ~ Be i si o -from Albany. ‘Truax in turn transmitted, Ogden Chapter No. 1-Old ‘Timers Club din General Hospital for treatment. . . . 
mody, helper; Arthur Z. Poster, tele. -- ductor, Coast Div. Apr 30. Nine, © poparement for Sovetal veare at thon 24-2. messages to operator at Albany for chic... regular meeting and soelal was held April” Harry ‘Teasdale machinist on rod ponch, 
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THIRTY YEARS AGO Geo. Ferguson (left) 
look a temporary job as ‘a store trucker 
at Tucumcari, after one day's ezperionce 
gs baggageman hadn't turned out so good. 
Heorge took to store work quite naturally, 
since his father, C. Ferguson (right) was 
division. storekerper for EP&SW, at the 
lime. George is now storekeeper at Douglas. 
This picture was taken a short time before 
senior Mr, Ferguson died last ycar. 


and W. Li. Staley, machinist in 
have made upplication for pension... . 
Chas. 8, Hawkins, machinist, air_dept., 
has been retired on ponsion since Decom- 
ber, ... Allan Jackson, fuel oil attendant, 
who recently suffored a fractured ankle, 
roturned trom General Hospital... . Lee 
D. Robbins completed four years of 
machinist apprenticeship and we have 
every roason to believe that Lee is now 
ready. to accopt fall responsibility as a 
Journeyman machinist, 


dopt., 


Los Angeles Sheps 


Chas. B, MacLellan Cart G. Randall 


Machinists gathored at noon on March 
31 to bid farewell to Anthony Corcoran, 
machinist foroman, who retired on that 
dato after 40 vears’ service. Fellow- 
workers and well-wishers prosented him 
with a handsome traveling bag: Foreman 
Jasper Barker mado the presentation 
speech in his usual brilliant manner. 

hopmen were thrilicd by the proximity 
of Lady Luck in the last Irish sweepstakes 
when Machinist Hunter of Payor round- 
house won $5! Here's hoping she 


$50,000. 
moves right in and smiles on the General 
Shop men. 

Frank Salvado, machinist, and 'Scot- 
ty” Murry gavo splendid talks at two 
recont Safety meotings, ‘Their coopera- 
tion is groatly appreciated by the safety 
committeo, .. . it isn’t too carly to sow 
tho secds for one of the greatest travel 
years in the history of our company. In 
1989 San Francisco and the whole stato 
will play host to the world during the 
great Fair, ‘Tell your friends about it in 
such a mannor tllat every one to whom 
you write will want to Visit California 
next yoar.... Albert Seinsoth, tank fore- 
man, is back after an attack of pneu- 
mona... . Wm. Zeitz, general foreman 
boilor shop, returned aftor short illness. 

Danie! Boone, machinist, and Jolin 
Rogan, machinist ‘helper, have been in 
Generat Hospital. . 3 John Corcoran, 
machinist. traveling in tho cast since 
Nalshing his apprenticoship, returned in 

peril. 

Many Los Angeles shopmon planning a 
weekend in San Francisco over Decora- 
tion day.... Rudy Exsopko, orocting shop 
foreman at Bayshore Shops, was recent 
visitor. Rudy probably thought Los 
Angoles was up around Lake Arrowhead, 
He brought his overcoat and '‘theayies" 
only to be greated by “usual’’ Southern 
California weather around 90 degrees, 
It was also roported “ho brought snow 
shoes... . Frank Longo, welder foroman, 
celebrated his birthday’ April 14 by de- 
livering an excellent address before the 
Pacific’ Railway Club at _thoir monthly 
mooting in Oakland. His talk about 
boiler drop plugs was onthuslastically ro- 
ceived by a large audionce from points on 
Pacific Linos. 

A group of night machinists ‘have or- 
ganized tho M. &. club, whose purpose is 
mutual advancoment through study and 
advice. First _meoting was attonded by 
HH. Kidwell, Bill Hodson, T. McChue, 
E. J. Smith, E. Martin and B. Lynch: 
Any ono interested in studying got in 


touch with any of.the above. ... Apage of 
early California ‘history may havo been 
uncovered whon-workmen recently found 
a buried chest in the shop grounds. © It 
was not opened at once but the rumor of 
treasure persisted so strongly that Alex 
Johnson, pipeshop, counted 200 Scotch- 
men working without. pay, 

Car & Stere Dept's: Driving his now car 
to the Shops, Marco L, Rosonga, carman, 
found no accommodations avallablo in the 
garage, left the car outside. Attendant 

Phil LeSuge, was to put the car under 
cover when there was a stall vacancy. 
Phil got the darn thing started straight 
for a stall and evidently gave ‘er the gas 
as he went right through the back of tho 
garage and into another car on the other 
side, Only trouble now with the Rosen- 
ga's car is that it requires considorable 
repair work, .. . This is a hard luck story 
concerning Frank W. Chudoba, foreman 
Inachinist, wheol shop. Starting his wifo 
on a trip by auto to Palm Springs, he 
barkod the car down town while making 
a briof stop, returned to find car had been 
broken into and luggage, clothes and 
purso stolen. This incident did not 
sidetrack the journey to Palm Springs 
where, instead of anticipated rest and 
ae Mrs. Chudoba broke an ankle in a 
fall. Superstitions or not, Mrs. Chudoba 
hustled home before a third mishap could 
overtake her, 

‘Many “Daylight"' cars havo been re- 
ceiving classified repairs during the past 
two months. work being done at night 
50 as not to tie up cars from daily run, 
Now that the work is comploted, the 
“night owls'’ consisting of most of the 
passenger coach shop force, are back on 
regular hours gotting accustomed again 
tosuniight. ... California hills and valleys 
are the stellar attraction at this season of 
the year. Many from the shops get an 
carly breakfast on Sunday morning and 
motor to hills, vailoys and desert which 
are literally covered with beautiful wild 
Hlowors. . . . Interesting post cards from 
Elizabeth A. Scott, former stenographer, 
supt. M. P. offico, who retired Jan. 31, 
indicate she is onjoying a delightful auto 
trip through the Guif states. 

A party of twelve teachors from U.C, 

L.A. visited the shops Tecontly and at the 
Car Dopt, were taken through some of 
the new streamlined equipment. Thoy 
were impressed with the comfort and 
pleasant surroundings this equipment 
afforded the traveling public and stated 
that thoir visit would mean much good 
advertising for 8. P... . Edward A. 
Woiho, carman, is all set for a trip to 
Chicago. . . . Sympathy of all employes 
was expressed to Dr. E. 2, Watts in the 
death of his father April 14, also to Wheet 
Record Clerk Harry E. Miller and his 
family, in the death of William 8. Smith, 
his father-in-law, March 31... . Alfred 
G. Olson, foreman, Store No. 2, has beon 
4uppoiuted foreman of Store No. 1; Albert 
J. Stocker, foreman, Store I, has moved 
to Store 2. 
_ Howard Doss, purchaso bill clerk, en- 
joyed a few days trip to the northern part 
of the state. .. . George Kolster, invoice 
clerk, ran into some hot weather in 
Bakersfield. . . . It is said that Mark 
Cockran, helper at the scrap dock. will 
soon become a blushing groom. 


Rio Gramde Div. 


Robt. R. Hall 
Payroll! Voucher Clerk, Et Paso 


Bil Pettus, division ongincer's office. 
Portland, with his wifo and two daughtors, 
spent _s few days in Bi Paso visiting Divi- 
sion Enginoer Felkert. ‘Fhoy were sur- 
prised to find Felkert not docked out in 

ip boots and slicker... . V.-D. Scott, as- 
sistant ongineor, division ongincer’s office. 
spent his Vacation in Chicago attending 
the A. R. E. A. convention. ... Enginoer 
E. B. Hindman and wife, Tucumcari, 
have been visiting their soi at-Oakland, 
who {s a flroman on Western, Division. 

After the recent murder in West ‘Toxas 
of Mrs, W, G. Frome and her daughter, 
Nancy, of Borkeloy, Calif., ovary one has 
beon Tooling high dnd low for somo clue 
that would lead to the capture of the Kill- 
ers, Assistant, Division Enginoer W. T. 
Black’s hopes to become famous by find: 
ing hot clues were blasted when the auto 
he found parked jn the sand hills east of 
El Paso turned out to be one that had 
been stolen, driven to this isolated point 
and stripped. 

Y¥. C. Cons, signal maintainer, 11 Paso, 
is on leavo and will do special signal work 


SP. Bulletin’ eaten 
nee pea ee ‘May,:1938 
in-Los Angeles, .....:..O. B. ‘Holt, ‘car ire” ‘ 
spector, Tucumeari, ‘has ‘been promoted 
io car foreman vice Chas. Turner, retirod. 
G, M. Dodson, carman, takes over Holt's 
former duties. ... Geo. B, Wover.has been 
appointed steno-clerk, Motive Power. 
Department, Tucumeari. Mrs. 0.-H, 
Carlton, wife of trainmon’s timekeeper, 
superintondent’s office, is home again 
after serious operation. .. . Wilma Black, 
clerk in Superintendent's officc, is in Gon- 
eral Hospital... . John Jackson, WS me- 
chanic, and Brakeman R. B. Miller, are 
in Hotel Dieu. 

Fireman C. W. Miller of Tucumcari, 
returned to work after spending a tow 
weeks in a hospital in Missouri... . Boil- 
ermaker J. I. Cooper, Tucumeari, is re- 
ported doing nicely In General Hospital. 
++. Tho following are retiring from active 
service: Edward Shields, ongineer; A. W, 

J. M. Flues, machin- 

M. Frame, agent, 


at Carrizozo, . was 
speaker of the evening at the Business 
Mon’s Club recently and, according to 
the local paper, “gave the low-down on 
matters concerning the operation and 
good service which his company is giving 
the traveling public. He covered the 
dining car service, its perfect: workings 
and showed that travelers could dine a: 
cheaply on the cars as in any of the hotels.’ 


Tucson Division 


Leroy Magers, 

Head Timekeoper, Tucson 

Head Stenographer Ed Nagol came to 
work in a barrel recontly because some 
miscreant had entered his house and pur- 
Joined his ‘Sunday-go-to-mecting pants 
and also his Monday-go-to-work ones. 
‘They say he sleeps in his clothes now. 
Firoman Joo Blaise is a glutton for pun- 
ishment. "He attended a bridge party Jast 
week and was tho only man prosent in a 
erowd of 250 women. To make it worso 
he took the Jadios’ first prize. No, he 
didn’t. wear a dress; the dear ladies 
thought he was Clark Gable. 

Bright and carly April 1 ‘Transportation 
Clerk Bart Borry received a telephone call 
that in the waiting room was a lady to see 
him. He went through tho office ilke the 
back wash from an acroplane. Shortly 
thereafter Tax Expert 8. MacKenzie de- 
parted in like manner for the same reason, 
After contacting ail the ladies in and 
around the depot and not finding anyone 
whe was looking for thom, tho puzzled 
gentlomon returned to the ‘office. Until 
then they had failed to reatizo the date, 

Chief Clerk Millard Hardin of Tucson 
yard office was passing cigars around due 
to an increase in family, four new mem- 


of traveling freight agent 


tors’ office, appears travel-minded. 


months-old daughter of A, L. Stokz, 


charming daughters of Salt Lake 


bers arriving at the same time. Thero 
were two boys and two girls, born in the 
bottom drawer of his desk. Anyone want- 
ing a kitten should call Millard. . The 
‘Burro’ is no longer what it used to be. 
Al Irwin, conductor of the ‘Burro’ for lo, 
thoso many years, has retired. The 
“Burro"’ is the passenger train running 
between Tucson and Nogales. 

©. Hy (Chas.) Haas, -passonger brake- 
man, retired March 30 with an enviable 
record, Not a domerit against him in his 
36 years of sorvico, and with many letters 
to show for service performed beyond his 
line of duty is a record of which he is justly 
proud.’ it has always been a ploasure and 
an education to ride with Charlie and 
watch him take-care of his passengers. 
Young and old, rich or. poor, received the 

“best ho had all during tho trip. Thoro aro 
no doubt hundreds who did not know his 

- mame, but who will remember some:kind 
or thoughtful act of bis for the rest of 
thoir lives. 

Recently Roadmaster Jack Stewart re~ 
:eeived many .telephone calls -congratutat— 
ing -him.on.a blessed event. ‘Jack, not 
‘knowing anything about a recent arrival 

Jcwas about.to-do battle with all and sun- 


*‘JUDAS”' “GOAT : that claims a ‘record 
for enticing lambs and sheep along paths 
that ultimately lead to slaughter house pens. 
ts this old aristocrat shown here with his 
custodian, Agent -F. H..Daniels of Lords 
burg, New Mexico.’ Notorious as-animals 
willing to be led, the-sheep follow Judas 
from the corral up the loading chute (left) 
‘and into the car. . When the car ts filled with 
his Ddleating .victims, Judas’ craftlly. sneaks 
out and the-door is'slammed shut. In un- 
toading a.car it’s just the opposile, Judas 
gocs into.the car andthe sheep coyly follow 
io him down the chute, ~~: a 


which included President Roosevelt; Steve, Jt., 26-months-old son of S. C. 
saken a railroad future to roam the wide open spaces; Arna Merle, three-year-old daughter of Arno. 
Second row, left to right: Randy, Be three, son 9} 
has won prizes in baby contests; Douglas, son of Ruth Clawson, % bee? 

f of “SBD” telegraph office: 


itision Roundhouse Foreman Bruce Shi 


aw and 


dry, when he found that anothor Jack 
Stewart of Phocnix was tho fond papa. ... 
Retired Conductor Charlie Gulden was up 
to look us over last week and is still the 
youngest old gontloman wo over saw... . 
Chiet Clerk H. A, Maclachtan is still th 
raiser of prize pansies. always having a 
few to brighten up his desk, Socretary 
Bob Robertson brings in some wild flowers 
every morning that he picks when he takes 
his morning walk (they don’t have all the 
modern facilities way out in the country), 
‘Timekeeper Harry Lamm went out bar- 
gain-hunting, winding up at a jewelry 
salo. -He came back with a massive chain 
hanging half way down to his knees and 
tied to his watch. It seems he needed a 
watch chain and also a chain to tie up the 
poet at night, so bought one that could 
© used for both purposes. . .. Kugeno 
Bayless, Jr.,-son of signalman, won indi- 
vidual honors in the inter-city rife shoot 
at Casa Grande April 3... .A certain red- 
headed steno who docsn’t work in supor- 
intendent’s office, is wearing. a new dia~ 
mond ring, while a certain young station 
jerk has that peculiar “‘gono with the 
wind"? look that young men in love always 
seem to get... ... In case you don’t know, 


OUR NEIGHBORS’ CHILDREN: 
healthy and happy kiddies who have brought 
added rays of sunshine into the homes of 
S. P. railroaders, Some of the youngsters have 


g 


row 100 old to be enjoyed. First row, left to right: Floy Ella, nine-months-old daughter of E. C. : yer, , 
Sisco teleoraph optces Aiary. dauphier of Wire Chick Ba’ Stewdrt, Hi" Sacramento tlegraph office; Maurice G, Smith, Jr. (right), son 
P Paso, and his pal Edgar Harmon attended the Boy Scout Jamboree in Washington, sang before an audience 

Edwards of Duplicating Bureau, S. F.. has apparentty for- 


Group of 


rown a bit since their pictures were taken, 
ui readers will agree that Py ee never 
Smith, manager, “BD San Fran- 


Wickman, clerk, Asst, Gen. Audi- 


Tucson Division Brakeman A. H, Wakefield. 
” telegraph office, is a 14-months-old husky; Karen’ Mae, nine- 
ger, son of Grady Woods, carman hetper, Sacto Shops; ten-months- 
old Harold, Jr., 4s the pride and joy of Vera Goetz, of BD" ielearaph office; future belles of Mina, Nevada are Ketly Lew and Joan, 
Roadmaster-Trainmaster A. R. MeEachern. 

row, left to right: Carol Ann, daughter of Brokeman J. 0. Craycroft, is another Salt Lake Division lovely; Donald Joseph, son of Jacob 
Bolen, freight car builder, Sacto Shops; Jeanctle Lec, daughter of Frank Ackerman, machinist, LA Shops, was one of 876 prize winners 
from 28.000 contestants in Better Baby Exposition, score_99 per cent; Maxine, daughter of Carman M. N. DeCosta, Sacto Shops; Ro- 
chelle, daughter of Elmer Clark, machinist. LA Shops; Eddie, age 2. and Bob! 
H. A. Neison, Bulletin correspondent for Aud. Passenger Accts. office. 


Bottom 


hic, 334, are the favorite topic of connersation with papa 


the two young ladies at the Tueson Depot 
who wait on you so pleasantly and efll- 
ciontly are Kathryn Noonan and Essie 
(Becky) Allen, Kathryn has an uncanny 
ability to tell’ whethor you want cherry 
coke, with or without ice, and other little 
things liko that, just by looking at you. 
That's the reason she’ doesn’t put any 
sugar in Buster Rhoades’ coffeo and three 
spoons in Bart Berry's. Essie is becom- 
ing famous for hor ability to handle e: 
tomers who are not always easy to please. 
The S. P. Employes Athlotic Associa- 
tion has now attained @ membership of 
400 and is still growing. The charter has 
been closed and those entering now must 
pay an Initiation fee, All the money col- 
lected is to bo used for atlletic purposes, 
the officers and active members giving 
freoly of their time without salary. The 
senior baseball league got_off to a flying 
start April 10 when the Machinists came 
up from behind to take a 13 to 10 deciston 
in 10 Innings from the Clorks, ‘Tho bat- 
tories wore, Murnane pitching, Magers 
catching for the Clerks and Clifford and 
‘Andrade pitching, Grace catching for the 
Machinists. On April 14 the Firemen 
took the Engineers by a score of 23 to 8, 


“saa of matrimony. . . 


FORTY-FIVE YEARS of railraading came to 
an end for Engineer Wm. J. Collins when 
he stepped from the cab after bringing the 
‘Californidn"” into El Paso on March 
$0, He began as a fireman for the CB&Q 
in 1883 and saw service on several mid- 
western roads before coming to the former 
El Paso & Southwestern im 1902, He wilt 
make his home at Bellflower, California. 


but Engineers mm their star pitcher was 
out of town which accounted for tho top 
sided score. Batteries for the Firomon 
word Benton and Beals; for the Engineers 
Recco, Sarrels, Eulor and Naylor... . A 
softball team has been entered in’ the 
‘Tucson Class A softball league. Fireman 
't. H. Bagloy is manager of this fast stop- 
ping aggrogation and Wwe hopo to sce the 
boya give the other teams a run for thoir 
TOY. 

Editor's note: Tho following was sub- 
initted by a correspondent whose name is 
not divulged: Our genial correspondont 
never fails to record all the doings of his 
follow employes, in fact is somotimes 
credited with tne the Walter Wincheli 
of the ‘Pucson Division, So just to kecp 
the record straight we wish to report that, 
although ho did avoid the treo holes whila 
watching a droam watking by in tho op- 
posite direction recently, he has been 
afllictod with a sore neck ovor since. He 
has takon the rear view mirror off his car 
and is trying to figure out somo schemo to 
rig it up on his hat brim so he can look 
both ways at tho samo time. Needless to 
say. the moral of ‘this little story is: 

People who live in glass houses shouldn't 
throw stones.” 


STRANGERS AT HOME: 8. P. Club Play- 
ors will present their first show of tho cur- 
Tent soason at Community Playhouse. 
8. F., May 13. “Strangors At Homo," 
a throo-act drama directed by Albert 
King, will feature California Lee and Don 
Coulter in loading roles. Jack Crawford 
is manager, Mildred Patorson art director. 


EI Paso Shops 


Ellis Cryster, 
General Clerk, El Paso 


Leading tho new car parade: Roy W. 
Roborts, ston-clerk; Gali i Nowe stores 
tmokeoper: Leon Vasquez, froight ecar- 
man; Manuel A. Salazar, freight carman. 
.-, Following completed apprenticeships 
and are now qualifled mechanies: Kon- 
neth J. Roborts, machinist; Doyle. L. 
Ziler, machinist; Max G. ‘Trujillo, boiler- 
maker; Juan Villalobos, freight ¢arma: 
Hekmuth W. Brockmoller, freight car- 
man. 

Lovy A. Jackson, sheet metal worker, 
was. elec 


wo 
Smaliwood, boilermaker. helper, js back 
at work after a stay at Gonoral Hospital, 
+, Ella:-M. Wiggins, general clork, and 
husband vacationed in California, ’: . 

Ly E. Mock, electrician approntice, 18 
seriously contemplating a plunge into the 
o » Mrs. James R. 
¥ iley. wife of air room foreman, is improv- 
tug following recont operation. ... Records 
indicate the Safety Shoo business is good; 


38 palts wore issued to shopmen during 
the past month. 

Sympathy extended to John 5. Lanier, 
machinist apprentice, in the loss of his 
wife; Francisco Nava, upholsterer, whose 
brother died; and Antonio Canales, sheot- 
metal worker, in the death of his mother. 
..+« Peter G. Leonard and John:D. Cherry, 
machinists, demonstrated thelr sprinting 
abillty the other day in apprehending .a 
suspected burglar, who was being pur- 
sued by shop policeman J.D. Smith... . 
Our wishes for a speedy recovery to. Mrs. 
Cc. H. Viles, wife of boillermaker cuttor, 
who has gone to the coast for hor health. 
-., Roberto Rodriguez, floor laborer, and 
wife enjoyed a trip to Los Angeles. 


« 
San Joaquin Div. 

Ray Magnelli, 5 

Secretary to Sup’t, Bakersfield 

A successful trip was reported for 
the Elks’ Spectal from Bakersfield to 
Coalinga, March 27, ‘This was the first 
time in 37 years a passenger train with 
Pullman cars had been in Coalinga, and 
many people along the line wero out to 
greet thom. Agent Krimm, who became 
an Etk during the ceremony at Coalinga, 
was on hand to grect and help entortain 
the visiting Elks. 

Amy Crouch, head tclophone operator, 
Bakersfield, rolling morrily around a skat- 
ing rink, fell and broke her wrist. We hope 
she is able to return soon and that next 
time sho gots aboard a pair of roller skates 
sho will be able to keep them where they 
belong. Master Mochanie L. 
Fife carries a big smile nowadays and re- 
celves congratulations on becoming a 
grandpa. Fils daughter, Mrs, Koith 

"homas of Ely, Novada. gave birth to @ 
9-1b. boy, March 24. The baby was named 
Leland after bis grandpa. 

During the lattor part of March. our 
wino handling business. was considerably 
increased when wo received on one day 
at Fresno 28 cars of wine from one _con- 
corn and 11 from another. Paul Haag, 
chief yard clork, Fresno, reports Goncral 
Yardinaster G.'W. Toddhunter has ac- 

wired an acre of full bearing fig trees in 
the Belmont Gardens, east of Fresno, and 
will build a nice home there, This makes 
Toddhunter tho smallest fig grower in 
California. Engineer R. Phillips, re- 
cently ponsi returned to Fresno from 
Goneral Hospital feeling greatly im- 

roved. .. . H. D. Johnston of Bakers- 
lield also returned from General Hospital. 
Welcome home and happy days. ... M 

Burnside, warehouse foreman, Frosno, 
will be among thoso on the retired list 
soon. Good fuck and best wishes. 

Yardman E. V. Jordan, Fresno, re- 
turned from Kansas City, Mo. where ho 
buried his fathor. Yard Clork A. 0. 
Grader, Fresno, rocontly went to the west 
side sloughs near Tranquility and re- 
turned with a splondid catch of cat-fish, 
.«.« Engineer D, J. Purcell embarked on 
a vacation trip’ io Detroit on May 1, 
will roturn May 31, Engincor B. Fatrow 


will also make a trip east, . .. Oporator 
G, M. McEntire, Marcel, has been absent 
duo to illness. - Agent T, F, Furey, 


Stratford, is back from a trip to Mexico 
City and wilt undoubtedly be able to tell 
us all about serenading tho senoritas. 
.. . Tolophone Operator Forrestine La- 
tham, nee Sutton. has resigned and moved 
to Los Angeles in favor of the housewife's 
job... . Al Gunn, trainmastor's clerk, 
Fresno, looks a littie hefty these days. 

Harold Green, material clerk, is taking 
a vacation around Phoenix. ... Road- 
master's Clerk Bob Sweeney, Bakersfield, 
attended tho circus accompanied ‘by two 
very well-known guosts. .°. . Conductor 
J, A. McGee returned to service upon 
recovering from @ porsonal injury... . 
Spring in San Joaquin Valley is a glorious 
season and the balmy weather, myriads 
of varicolored wild flowers, birds sing- 
ing, and a -mifld sun shining, encourages 
outdoor walking for exerciso. Atleast 
that is what Hannah O'Brion evidently 
thinks for sho is ofton seen walking around 
the reservation during the lunch hour. 
And not-always alono. 

Spring lambs are now. moving to-ceast- 
ern markets, and fecdors-are moving to 
points on the Owenyo and Keeler branch- 
es... Potato shipping scason has started 
at Edison and a good ‘season ‘is antici- 
pated. ».. Lettuce shipping from Delano 

as also started and good markot returns 
calls for heavy shipp ing, A Car Service 
Rules meeting, held :in. Fresno on. the 
evening -of April 14 ‘was ..attended :by. 
twenty-five, Southern: -Pacifie employes; 
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HJ. Arnett, district manager, and Ho A. 
Huckaba, .car service agent, - Association 
of American Railroads, ably: illustrated 


“the application of foreign cats.on various - 


orders for. certain routings, and also out- 
ned proper methods of procedure in the 
application .of. ear servico rules. D.' ‘T. 
‘Ayers, freight car sorvico agont, spoke on 
car supply, roquiremonts and ‘per diem. 
Ayers stressed the need for prompt re- 
jease and use of equipment and the im- 
Portance of oliminating cross haul - of 
empty cars; he also pointed out:-that em- 
ployes in any way -concerned « in ‘ob 
servance of car service rules should wel 
como periodic checks by Car Service 
Division, A.A. R.. or by our own people, 
regarding such cliecks ‘as instructive oF 
educational and not as criticism, J, D. 
Brennan spoke on importance of obsery- 
ing car servico rules, especially looking to 
the propor handling of foroien equipment 
to reduce per diom. J. A. Christie, super- 
intondent of tho Santa Fe at Fresno, aso 
spoke on the subject calling attention to 
the resultant economies to the railroads 
through proper application of rules, Ques- 
tionnaires wore distributed and Mr. Arnett 
expressed belief that those prosont aro 
well posted on car service matters but 
stressod tho necessity for further study on 
this important matter, Considerable 
beneflt, was derived from the talke and 
discussion at this mooting, and it was the 
general opinion that much good will 
result from get-together mootings of this 
ind. 


Los Angeles Div. 
Walter S. Olson 
Secretary to Superintendent 


Apologies to Engineer Goorge Rivors, 
who emphatically denies that he is dead. 
Roport of his death in April issue of 
Bulletin was very much in crror—brought 
about by a misundorstanding over the 
telephone. ... Typist G. A. Bland at Los 
Angeles Freight Station claims he ac- 
quired his coat of tan by working in_his 
yard.... Earl D. Hunter, machinist, Los 
‘Angelos, mado tho front page of nows- 
papers by winning $50,000 on an Irish 
Swoopstakes ticket... .A new cabin in the 
Mountains near San Bernardino is the 
favorite week-end haunt of Biller Carroll 
Q. Brown, Los Angelos Froight Station. 
...E. M, Shaffer, secrotary to assistant 
superintendent, is looking for some good 
numbers to use for Secial Security. Any- 
one knowing somo cute combinations 
Please submit. . . . Car Clerk Louis C. 


RICHARD ‘K: LUCAS (left), retired gateman 
at. Pomona, -standing behind station flag 
staff he :designed ‘for displaying flag ‘and’ 
lantern signals, which device is highly com-~ 
mended by ‘Telegrapher -T.:L,, Sheffer. An 
auiomobile brake drum: was used :for the 
base. Lower half of the standard ts patnted 
white.and upper part green JUAN GOMEZ, 
‘sweeper at Los Angeles: Central Station, is 
the Uttle. man.-with the big cigar.-Juan ts a - 
«Colorful character.at:the big terminal. 


Gont,. Ho ‘suffered serious damage to “his 


car, as well as himself, ‘but‘is now ‘on his 


“feet... Golf is fast making somo of our 


Whether it's a@ fishing or a hunting trip 
they go on, Ticket Agent A. I. Gross (lef) 
ond Telegrapher L, L. Dunahugh of San 
Jose are sure to make & good accounting for 
themselves. These salmon were taken from 
Klamath River. 


Angeles Froight Station, is now employed 
in tho Traffic Department of the San 
Francisco Chamber of Commerce. 

‘The Imperial Valley cantaloupe harvest 
just now getting well under way. was the 
occasion ‘for the annual “Cantaloupe 
Meeting” at Los Angeles early in April, 
for the purpose of arranging schedules 
and other detalls involved in the prepara- 
tion and transportation of this important 
revenue-producing crop. Although there 
aro some new and rather involved prob- 
Jems to be contended with this year, it is a 
foregone conclusion that the movement 
will be a huge success under the manage- 
ment of Trainmastor H, W. Maxwell and 
his experienced corps of assistants, to- 
gether with the thoroughly dopendable 
and hearty co-operation which the splen- 
did Transportation organization in the 
Valley assures. 


Sacramento Shops 


Lloyd Phillips, Secretary * 
Sup"t of Motive Power 


Brass Foundry . E. Fleck 
‘Wedding -bells will soon be ringing for 
c. L. Dimmick, brass molder, if Brass 
Foundry rumor is correct, and the spark- 
jer worn by a certain Montana girl is an: 
sign... . ‘Tom Hall and Emil Neef, mold- 
ers, have been spending their weekends in 
Rono lately. . . . Joo Blasofscl, moldor, is 
still at home on sick jeave. 
Passenger Car Dept. D. W. Handley 
E. K. Schnauss, electrician, and family 
recently returned from motor trip to 
Boulder Dam... . Frod Floisher, machin- 
ist, is still sooking a way to keep dogs and 
cats. ... Teddy Clark, carman, was re- 
contty Married at-Carson City, Nevada. 
... Joe Mir, machinist, has been ill at his 
Fred Miller, machinist, recover- 
'y from his rocent auto accident, 
is expected back soon. Harry Ander: 
son, machinist, also on the sick list... . 
L: Clippinger, carman, who retired some 
months ago, passed away at his home in 
Sacramento on April 3. : 
General Stores HV. Overmire 


During the past month, several of our 
omployes spent. some ‘time in General 
Hospital, among them ‘being I. J. Me- 
Ewen, clork; Edna Palm, clerk; V. .E. 
‘Orr, crane foreman: J. Potrolta, laborer, 
and Ralph ‘Borry, clerk. have now 
beon released, leaving.at the most only a 
few teoth.... The reguiar noon-day base- 
‘pall league will soon be under. way, and 
¢he younger mombers of Store Dopart- 
ment who -can stand the ‘pace, are dili- 


i apy practicing to make ‘the team...» 
Pop 


‘anger.and L. B. ‘Violett are -horsc- 

“shoe enthusiasts and if Pop cannot boast 
of 36 ringers per:noon hour-ke has had a 
bad day...cR.:D. Bory purchased him- 
self 2 Tow -car-and while driving to San 


‘Francisco to visit friends met with an acci- 


employes irrational. J, M..Day-can sure 
hit the ball in practice, but in a game can 
throw the ball farther. Hencken has his 
game tothe point where he can scoro 136 
fi 18 holes. -Hadler and Kelker continue 
to see who can top the-most balls during a 
game while: Donnelly gave up in disgust 
Snd broke his clubs over his knee. 


: Parse 
Coast Division 

F, G. Clisham 

Secretary to Superintendent : 

Many thanks, Jack Crowloy, for taking 
over for me last month. ... Asst. Engineer 
Henderson was seon the other day work- 
ing over-2-major problom with an all-day 
sucker... . The Office has been rather 
quiet with Officer Engincer Stull enter- 
taining the poa-pickers at Concepcion, . . . 
A thousand pardons, Bob Andrus, Bob 
was married January. 31,.and this item 
was intended for thé February issue. It 
became attached to other ‘itoms and 
missed tho issue. Anyway, Bob, ali the 
hoys in the PFE knew about it bofore I 
did... . Roadmaster H. Watkins is driv- 
ing a new car about Santa Barbara. . ... 
Sympathy js extended our former follow- 
worker Ed. MeDovitt. Mrs. McDevitt 
died recently. . ... Denzil (Bring them 
pack alive) Carter, after long weeks of 
practicing by cutting the Jawn during 
rain storms, caught a mouse alive and 
presented it to Russell Green to add to 
the collection at his Redwood Rancho. 

Ken Adams, President of Modst Rail- 
road Club, headquarters in the old station 
puilding, 4th and King, dropped in to tell 
us it won't be long before he will invite us 
over for a look at their railroad. Wat- 
sonville Junction correspondonce tells us 
winter is over and the flood debris is 
about cleaned up. Roundhouso Foreman 
¥. B, Wright started spring cleaning and 
has overything spick and span around the 
Roundhouse. . . . Stationary Engineer 
Chas. Castro, assisted by Machinist 
Helper M. Ponde, are to be complimented 

heir garden around the Machino Shop 
and Foreman’s Office, at Watsonviilo 
Junction. ... Roundhouse Foreman F. 5. 
Molloy ‘visited the Watsonville | Jet. 
Roundhouse recently and inspected his 
former responsibilities. Frank is looking 
fino and prosperous. . ., Roadmaster’s 
Clerk C. KX Mahaffoy, Watsonvilte Jct., 
has given up-his job to return to the oad 
timekeeping in Extra Gang 3. Tom 
Keeley relieves Mahaffoy... . . General 
Yardmaster W. A. Drake is back at his 
desk again after several days off account 
sickness. 

Fireman F. K. Harris has purchased a 
new home in Watsonville... . Fireman 
L. BR. Moots is seon driving a new auto- 
mobile. . _. Miss Cogan, night tclophone 
operator, Watsonville Jct., gavo us some 
cookies ‘her mother made--and_ Mrs. 
Cogan can make cookies... . Wonder 
what happened to the collection started 
to purchase Asst. Head Timekeeper 
McCurdy a new sweater? , . . Suporin- 
tondent Jordan has a letter from tho 
Northern California Railroad Club ex- 
pressing thanks for the coach spotted at 
San Francisco Yard for their recent club 
meeting... . IOS Reports indicate Loco- 
motive Fireman A. W. Freeman, L. B. 
Snow and Fred J. Kern; Car Apprentices 
Joo P, Gomes and Aurelio Pegueros: A: 
Signal Ricbard L. Hall, are using their 
spare time for study and are doing very 
woll at it... . Head File Clerk J. Rogers 
was doing double duty when his No. 1 
man, Joe Gozelin, laid off sick for sevoral 


days. 

TR Clork Jim Knudsen phoned the 
Morgue for Mr. Slab; Timckesper Joc 
Grakam phoned the Pound for Mr. 
Rover; ane Elden (Buck) Rogers phoned 
the Zoo for Mr. Fox, fore the light 
Gawnod-—it, was April. .- . Assistant 
Supoanicadent L. P. Hopkins was in the 
hospital for a few days... .. When this 
issue goes to press Chief ‘Tolophone Op- 
erator Hazel Martin, San Luis Obispo, 
and Station Clerk John Hallmoyer_will 
be married and honeymooning at Cat 
ine... 2d, Horan, Threlkeld Represon- 
tative, practicing for a marathon, now 
Walks botwoen stations during the carly 
morning hours. ..... Engineer and -Mrs. 
BT Tooker recently visited Moxico. On 
the way down Tookor thought he was be- 
hind tho throttle on the Streamliner ‘in- 
stead of the family car -and ag -a result 
contributed $10 to the City: Funds at 
‘Bakersfield... . Mart Daly, B&B clerk, 


is ‘considered..the office expert. on taxi 
fares. Mart.can quoto some long distance 
fares from peninsula points without besi- 
tation... . Ducks, geese, chickens and 
turkeys and eggs may be purchased at 
the Elliott Rancho .at . Redwood ‘City 
where Charlic rests after a Form 30 D: 
Commendation: Engineer I’, E. Rey 
nolds and -Fireman .P, Jolly, by Superin- 
tendent, for oxtinguishing fre on engine. 
. Engineer G: Karman and Condr. 
1. 8, ‘Marshall, “by. Superintendent, for 
assistance rendered at sliding fill... .’7T.'T. 
Bonnett, brakoman, by passenger, for re- 
turning ‘lost brooch, . ,. Engineer L. G. 
Covell, by passenger, for handling train 
out of tunnel when steam pipe broke. . 
Roundhouse Foremen H. Cartor, F. 
Wright and F. Molloy ana force by Super- 
intendent, for method of handling locomo- 
tive during detour movement. .. - 
Roundhouse Foreman H. E. Cartor, by 
Chiof of Fire Department, for valuable 
technical assistance rendered Fire De- 
artment, 
* Following note was signed by the Bay- 
shore Yard Office: “Welcome back. All 
right boys, let's all give threo chcors to 
tho best friond we have out here at Bay- 
shore Yards; whose cheerful smilo we 
have missed for the past six weeks; a per- 
son you ali know well—Jack Martin, asst. 
chief clerk.” . 
San Luls Obisp: Walt. Chadwick 
Ener. Ed. Williams was instrumental in 
securing a special car of ‘Rainbow Girls for 
our Hnes. This year the conclave was 
held at Santa Cruz. In years past Ed has 
secured this movement a number of 
times, cars to Santa Barbara, Oakland, 
Sacramento and San Francisco... , Brake- 
man T. C. Quamme being hospitalized. 
... Brakeman &R. Hawkins and famil. 
on trip to Catalina. |... Brakoman N. 1 
McKinnon and wifo are contemplating 
trip to Now York. Condr, ‘T'. O’Con- 
nor ordered a sheaf of passes such as has 
not been seen around San Luis Obispo 
in some time and is evidently going to 
take in some new scenery, having famil- 
iarized himself thoroughly, with the terri- 
tory betweon San Luis Obispo and Los 
Angeles as conductor on 98 and 9 
‘A great mystery has arison regarding tho 
disappoarance of a quantity of GYM 
“Bill” Adams’ water. Not wishing to 
imbibo the quantities of mud, polly wogs. 
etc, generally said to be found im the 
local pipe water, Mr. Adams has sub- 
scribed to a local bottled water servica 


SATISFIED CUSTOMER: (M. Thaw of 

‘New-York City was .so- delighted with’ his 

Tide on the “Daylight” recently that he took 

this picture ce left to pues ‘onductor J. T. 
mi f 


O'Connor, Engineer C. BE. Coz, Fireman 
A.E. White and Brakeman Guy E. Thomp- 
Son. “Aad @ very pleasant journey and I 
use this means of expressing my apprecia- 
tion to those who helped me mah 22 $0,"" he 
sorole Engineer Cox in sen «the picture. 


master, Others attending were: BR. 
W. Curtis, V. J’. Skattock, G. unt 
R. W. Chandier, 1. Meuter, B,J, 


er, EK, Bryan, 


and it now appoars some marauder has 
been “hitting tho bottle’ during BUl's 
absence from the office, 

Our local representative of the teleg- 
raphor’s extra board, Opr. R. S. Platt, 
disdained good old 73 and rode the “Day- 
light" to San Francisco the other day, as 
a Cash customer... . M, E. Kotcham ts 
again with us as road foreman of engines 
after a short absoneo. . .. Former ware- 
hiousoman at San Luis Obispo, W. D. 
Prestridgo, bid in a job at Guadalupe, . | 
A.S. Boomer" Brainard was greeted by 
a host of his old friends during his short 
stay at San Luis Obispo as chief dis- 
patcher during the dotour period. .. . 

rakeman J. C. Pringlo and G. E. Ritchie 
wont up for conductor's oxamination. x 
Sympathy extended to Enginoer I. 
1Ung, whose father Basses away recently. 
. «+ Fireman R. G. Woils was in the hos- 
pital after a fall at Surf... , One of the 
local dogs has spotted tho dinor on tho 
Daylight and is on hund daily in hopes of 
securing a bono... . Condr. J. HE. Souttar 
roturned recently from a trip to the mid- 
die west. 
4th and Berry Freight Station A. Houghton 
4 yady Luck was a recent visitor—Iolen 
Fick ontered the charmed circle. ... Cutie 
Haynes, king of the culinary dippers, Is 
at work again. ... Wateh tho ankles— 
several of the boys have entered the ten- 
nis tournament. . trish go. Spanish— 
Tomato Tommy taking Spanish, maybo 
hg’s golng to be a Mexican General... . 
‘Tho ball topm is going great guns having 
won four straight. The boys are sched- 
wed to take on Sacramento May 22 at 
Sacramonto. Bo on hand, you fans. .., 
Look out, you barnyard golfers, Joo Par” 
kor has blgod in his eyo, he knows his 
rer oe ee ees is looking for- 
wi 6 that stroll down Broadway, N 
York, this summer, ee 


Western Division 
Walter £. Lake 
Lease Agent, Supt’s Offica 


8, Roland, former roadmastor, Western 
Division, and recently rotired on San 
Joaquin Div., visited ug last month... . 
EP. “Wally” Hoffman's recent sun bath 
on the tennis court makes him eligible to 
jolu tho Red Skins. ... Mrs. O, Y. Sanders, 
ston. supt’s office, has been iil'at Gonoral 
Hospital, Wo wish lier a speedy recovery. 
_ Jockey” Hoffman's now Easter 
bonnot, was the tops. It makes H. C. C. 
Potter's pink pearl look liko a hasbeon. .. . 
Mrs. J. H. Smith returned to the office 
last month in her “‘bunny-hug” coat, 
evidently an Eastor product. 

H. M.S, Winton continues with jis 
stamp collection, which includes the mod- 
ers and antiques from alt over the world. 
a. oH. F, Harrold, fentleman farmer of 
Decata, prantises to have a good tomate 
crop this year. . . , Conductor “Bud” 
Gostlin and his wifo are planning a trip to 
Washington, D, C. and New York in 
June, accompanied by his two brothers 
and ‘their families, also company om- 
ployes. ..; West Oakland Mud-hops held 
thoir first picnic of the year in Sequoia 
Park last month. "Twas a big success as 
jong as the barbecued meat lasted. It 
was the first time that “Bub’’ Leonard 
ever Alled up. Another ‘picnic is being 
planned for May 11. 

Brotherhood of Railway Clorks meat 
at Friondship Hall in Odd Toliow's Build- 


Hoe 
Ht. Bruce, E.R. B: 


oi ques, F. 
. W. Stewart, J. Jackson 


ing at llth and Franklin Sts., Oakland, 
on the 2nd and 4th Fridays of each 
month... , “Bill Kinney, the midnight 
herder at West Oakland, retired May 1. 
Ho loaves numerous friends at West Oak- 
land who wish him the best of luck and 
happiness. At present he is visiting his 
gon in the east, will return ip Juno... . 
Local residents had restful slumber dur- 
ing April whilo ‘Whispering"' Ed Bailey 
was tomporarily assigned to the position 
of glasshouse yardmoster. .. . Deacon’ 
Jones is back on oxtra conductors’ list 
after braking on 416-437 for several 
months... . Frankie Miguol, the baby 
goon, is planning a return to the fight 
Bame in tho near futuro. He is training 
on his 30-foot yacht. “Spooks” Miller 
is planning to graft watermelons onto his 
grape vines this summer. He says it 1s 
much easier to pick them. 

Stationmen who have been in General 
Hos ital: EH. C. Cavin, clerk, 


casa, Clerk, Tracy and E. A. Ran, telag- 
rapher, Newark. . WwW. i 
awarded ist telgr.-clerk position at Los 
Banos and O. A. Chaddock awarded 1st 
trick, Livermors, ... F. A, Wolcott bid 
back to 3rd trick, Kerman. Clerks in 
various East Bay stations were blil- 
ing freight and doing other accounting 
work were transforred to Kirkham Street 
station Aprii 18. 

D. W. Dean and H. E. Lower, teles- 
raphors, recently made a trip over the 
Division on organization work, .. , “Jock- 
oy’ Hoffman, enginemon’s timekeeper, is 
leading the boys in the smelt derby at 
Oakland Pier Wharf. Miko Mirko is a 
closo second with one shiner and two 
pogglo mibbles. . . ¢ Ponsioners D. A. 

orter, W. §. Joy and ¥. E. Gordon made 
arecent visit and all three are in the pink 
Se en Bill a ae join 
ks of pensionors. ari 2 

asst. chiof clerk, is bacl ote 


While, Sam Gtoware reported back after 
Nook’s Ulnogs. | Bill ‘Toxara managed to 
SCE a breakdown Ww! y 
filling the position. paepiacier 

Honry “Izaak “Walton” Myers went 


after twenty pound bass and returned 
with two undersize crabs and a busted 
kickor, The “Stroud Twins," -brake- 
men Al Smith and Elmo Townsond, are 
soparatod, Smith bidding in the San Jose 
Real and Elmo remaining on the Cal-P, ... 
Wo are pleased to have Laurence Quinn 
of the Hast Oakland Quinns back with 
us... . Conductor Bert Moore has: in- 
yonted a new type thermos bottle and 
cap, which is designed to make it easier 
for ‘the mows attendants to pour coffee. 
It is boing tried’ on several trains at 
present. .. Conductor George Mussor fs 
ome from the hospital and is expected 
back to work soon, .., Doo Herrick traded 
his ancient jioppi for a snappy coupe, 
Bill Shobaerg, recently rotired mechanic; 
is spending his leisure at his home in Lake 
County. . ... Homer Meuter and Boc 
Sutton are interested In blooded horses. 
,.. General Seale Inspector Geo. Easton 
is recovering from recent ‘fHlnoss. ..... Hd 
Hoaney and Bill Avan have taken their’ 
rogular sats .at tho Coast “League :ball 
bark... GM. “Stranny’ Stranahan - 


Alvers, 


i. Freitas, H. H. Cardwell, 
#H. L, Heaney, D. QO. Herrick, 


will spend his vacation visiting old friends 
on the line between Roseville and Reno. 
. Byron ‘Kid”’ Alvers is out of cigars. 
. It is rumored that Dave Metzendarf 
and George Tibbitts are going into 
business, 

Parker Retires: W. R. Parker, road 
foroman of engines, retired from’ active 
service May 1. Parker has enjoyed an 
interesting railroad career with 39 years 
service to his credit and numbers his 
friends by the thousands from Portland 
to El Paso. In recognition of this service 
and prpreciation of the high esteem in 
which ho is held by his associates and 
friends a banquet was tendored him by 
officers and employes of Western Diyi- 
sion, sponsored by B of L¥ and B of 
F&E, at Scottish Rite Temple. Oakland, 
Pay oe roe and a photo- 
raph of the banquet, will appear in next 
month's Bulletin. RR 


Traffic Diskricts 


Southern District V.L. Arenth 

Ed (Sandy Mc) Larson, recently trans- 
ferred from Gonoral Freight Gifice: bought 
anew golf club but he has nothing to show 
for it. Hitting golf balls at a driving 
range he placed his teas in tho wooden 
markors on the range, Eid found that tho 
wooden markers wouldn't go far and that 
the club couldn’t take it. The club was a 
borrowed one. .... The married men gave 
the single men a lesson in bowling.. A 
dinner was the wager, and tho moaning of 
the losers made the dinner doubly enjoy- 
able... E. H. Hunt has started the vaca- 
tion, ball rolling... . L. M. Ford and his 
family are apending tho summer at Man- 
hattan Beach. ...C. L. Mayfleid pulled a 
fast_one by secretly joining the ranks of 
ig popedicte. b & 

.D. Rosenberger has been in General 
Hospital for the past few weeks. Doctors 
have advised his rotirement after approxl- 
mately thirty years' aorvice with tlhe Pa- 
cific Electric and Southern Pacific... . 
Carl Pontius is new car minded and was 
partial to a certain make, but after trying 
valiantly to get through tho doar found he 
will have to look at the products of other 
manufacturers. Understand he has just 
had a demonstration in a streamlined 
truck... . Lot Rouse finally comploted his 
front lawn which he started last Octobor. 
...dimmy. Curry is supervising the opera- 
tions of the present sult club. Jim got his 
suit in time to join the Easter Parade. 
Was it coincidence or careful planning? 
... Td, Arnett suffored a broken nosc as 
a result of a car accident. He was forced 
off the highway by a hit-run driver. 


MOUNTAIN PLAY: -More ‘than five 
thousand persons are.expected to gathor 
in the natural amphithoater on Mount 
Tamalpais on May 22 to witness the 
Pageant drama ‘“Pamalpa.'' .One of the 
leading roles will be played by ‘Walter C. 
Fell, chief clerk in San ‘Francisco District 
Passenger. offico, who is well-known to 
followers of thesa unique open air pre- 
sentations for splendid - performances In 
the ‘past. .Foll ‘will also speak ‘the pro- 
logue outlining the thome of-the legendary 
fantasy which purports to :tell the story 
of the Sore maiden, of Tamatpais. 

Tamaipa’?.is the work of Dan‘Totherob, :- 


mumerous Broadway successes Is 
credit, fi gs NG eee on 


well-known California dramatist. who has’ - 


pon air ateneinasnisiaennaadnuci sine odin. Panenapaancu niniinansenanoeneensasemnihtinei sentiment 


tia git AN LE 
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‘Sacramento Di 


C. ©, Redves, Sacramento 

WL, Minor, Dunsmuir 

T. A. Fonte, Kiomath Fatts 

Josephine Haggerty, Roseville 

‘Klamath Falis Items: ¢ Spring and warm 
weather have tomporarily paralyzed log- 

ing operations in the upper Klamath 

asin due to high water, caused ‘by fast 
melting snows. "The Lamm Lumber Co. 
Railroad, Chinckalo, was out of servico 
@uo to several washouts. This {s-a short 


fine logging road which handles Pelican 
as 


Bay and mm Lumber Co. logs from 
the woods to the main line at Chinchalo. 
8. P. thon handles the logs 60 miles into 
Klamath Falls to the mills. Despite the 
recent set-back, the outlook is very favor 
able, anda heavy season is predicted. 
Miracles never cease. Brakeman “Buster 
Frulan, the outside crow dispatcher, 

in Tr. 33 and 24, and caught it, ‘Buster’ 
must have had a sudden Ghange of heart. 
... Special Officer Ernie Woods has been 
transferred to the Sacramento Yard. 
Ernie's many Klamath Falls friends wish 
him best of juck in his new assignment. 
... We wonder when Conductor Franco 
is going to break loose and buy a now 
car. Salesmon are as thick as bees, but 
Tony still contends his 1920 model ts 
worth $500 of anybody’s money. Perhaps 
if Tony would talk right he could trado 
it to Agent Berry, and the agent in turn 
ould trade his car off for a second-hand 


A, FE 
“Ping. 


tom to a good fast . 
Since the ‘Kitty’ it 
the Elks, Clerks“feal, Peyton, Ruger and 
‘Yardmaster Foster are anxiously await- 
ing tho arrival of their ship. .. . Wonder 
if Conductor Dude Hile has received any 
“not tips’ lately; the last one was left 
at the post... . Speaking of hot tips 
Brakeman Mann and Yardman Oravol 
were figuring on the dark horse ‘‘Gosum’ 
to upset Seabiscuit at Bay Meadows. . . . 
Brakeman Roland Kemp has purchased a, 
new home in Mills additon. . . . Boiler- 
maker's Helper M. ‘T. Sexton has re- 
turned to work after being off two months 
on account of fliness. . .. Operators Clare 
Adams ané Marie Brown have adopted 
a mascot cat! A contest will bo held soon 
to name the mascot, and tho odds are 2 
to 1 that Harvoy Teai or ‘'Kess’’ Gandee 
will be the winner... . R. W. Mount is 
holding down the midnight to § a. m. 
train desk, and his job in ticket office has 
been taken by Howard Pernell, 
Vacationing: Chief Clerk W. J. Paull 
to Phoenix; his Job being handled by H. O. 
Brandenburg. » .. N. R. Parker. Telo- 
type Operator, will leave soon by auto for 
Ft. Worth and Dallas. ... Engineer BE. L. 
VanLindt and wife on a short vacation. 
Roseville Items: Clerk Leonard Bates 
taken a position at Oroville. _.- 
Clerk Edmond Sparks has gono io Wil- 
liams on warchouso job. . . . Spocial 
Officer Stewart Mosley transferred - to 
Dunsmuir, his position bere will be flied 
by A. Hefllng from Sacramento. . . 
William Bibee, former foley pe clerk with 
the P: F. E. at Roseviile and later trans- 
ferred to El Centro, was a recent visitor 
in Roseville and expects to return to the 
Valloy soon. ... . Also understand that 
former TT Clerk McOQunliffe, now .om- 
loyed in freight office at Los Angoles, 
has a side line of cutting films at a moving 
ene studio and refuses to cut out any 
londos. 
“GYM ‘Gillespie's - “Roseville | Tigers’* 
took the Loomis Club‘to the cleaners re~ 
“gently. Gillespie -has a fine team and his 
many fans are behind :him 100 per cent. 


... Our congenial little cali-boy, ony: 


Colnar, lays off-one day.and comes ‘bac! 
to work the next looking very intelligont 
——proad-betwoon the eyes. as 'twere—a 
bumblebee did it. . dM. Jordan, Es- 


MARILYN'S PIRATEERS is the name of 

an AU-Girl Orchestra directed by Marilyn 

Merle Faraudo, daughter of B. Fataudo, 

secretary to Superinicndent ot Oaktand Pies. 

The orchestra has @ large and popular fol- 

jowing at leading hotels and clubs in the 
‘East Bay region. 


quire, is held in high favor as the red- 
headed Mayor of Rocklin; as we see by 
the paper he received 54 Ayes out of 54 
votes cast. Not a bad batting average. 
.. . Conductor Charles Cope was also a 
suceesstul politician in the Rosoville city 
election. . . ..J. Kerhoulas, poultry mag- 
hate, is contemplating a tour of the west 
lecturing on how to make two chickens 
loy five eggs per day, But then Jimmer 
can’t help it if the neighbors’ chickens 
hear him call when he calls his own. . .. 
Frank Kelly, leadworkman .on the Lite 
Repair, will be glad now that Lent Is 
over and he doesn't havo to catch suckers 
in Dry Creek any more, 

Dunsmuir Items: Our stacere sympathy 
to Mrs, J, A. Burch in the loss of her 
husband, Conductor J. A. Burch, Mar. 
23 following an illness at Dunsmuir; and 
to Cal Bennet, yardman, in the loss of 
his wife, who passed away during hor 
sleep on April 12..... Mrs. Homer Bis- 
soll and Billic, wife and son of Homer 
Bissell, gare clerk, aro’ visiting relatives 
in the’ Hast. Homer checks in at the 
General Office each day now... . Two of 
the children of our employes have taken 

art in radio auditions recently. Howard 
Wiro, youngest son of Wm, Wire. ma~ 
chinist, recently made = trip to Phii- 
adeiphia to take part in an audition for 
a scl olarsnip at, the Curtis Institute of 
Music, While there he was the guest 
of Ferdinand Brown's brother. Marian 
Newman, 5 year old daughter of Wm. 
Newman, brakeman, took part in an au- 
dition in’ San Hrancisco recently for the 
Homestead Amateur Hour. Marian plays 
tho violin. .. . Tho offices at Dunsmuir 
have all been renovated and are apen for 
inspection daily, ospeclatly to former 
clerks who have worked here. If any of 
them cannot find thoir way around, thoy 
should call on F. L. Weamer, who was 
just appointed Police Commissioner for 
Dunsmuir, and. he will supply _a guido. 

Clerks in the Dunsmuir office have 
been reminiscing since Fordinand 
(Brownie) ‘Brown brought out a picture 
taken of the force in 1928. To show 
either ‘his Scotch descent or how much 
he thought of the picture, Brownie woro 
the same necktie to the office the other 
day that was worn. when the picture was 
taken. Can anyone beat that record? 
... Tho Hafiroader’s Baseball team has 
made a grand start for a successful soason. 
‘The first gamo. being ployed at Redding 
with a winning score for Dunsmuir... . 
J. P. Weeks of the drafting room, Duns- 
muir; is f2 the Southern Pacific Hospital. 
i.e Fred Greenman, wife, and deughtor 
Goria, wore recont hausgo guests of Mr. 
and ‘Mrs... Walter Minor.’ ...:.: Miss Jean 
Poaslee of San -Francisco: spent Easter 


“vacation - with hor aunt.) Mrs. -G. Th. 
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‘Shumaker. , . . Misses Vera and Ruth 


[White-vacationed «with their mother and 


father, Mr. and Mrs. Gee. White, . 
‘Mrs. Florence Cugnet spent several ays 
8 


“in San Francisco shopping Tecontly. 


returned With ail the new: ‘Paris Crea- 
tions.” . . Charles York has been spend- 
ing a lot of time in San Francisco. ‘What's 
the ‘attraction, Charles?’" 

George E. Eib was guest of honor at a 
‘surprise party givon by friends and fellow- 
workors at his home in Ashland on tho evo 
‘of his retirement as car foreman there. As 
a token of remembrance his frionds gave 
him p beautiful chair, H. H. Mayberry 
making the presentation. Hib, who is re- 
tiring bocauso of ill health, has been in 
serviee 45 years, 6 months and sorvod as 
car foreman at a number of points in Cali- 
‘fornia and Nevada before coming to Ash- 
land in 1923. 


‘Telegraph Dep’t 


E. Webster, Ci Clerk, 

Sup't Office, Sun Francisco 

Lineman Frank Rich, after many years 
at Mina, is being transferred to Owenyo. 
his new headquarters, and Harry Rouse is 
moving from Wendel to Fernley. . . . Jack 
Merrill, ‘recent patient at the Goneral 
Hospital, is getting along nicely... . Dave 
Bowrin, jineman at Colfax, has joined the 
literary circles, his first book "Nobility in 
the Rough” has recontly boon published; 
wo hope he meets with success... . Won- 
der what Tom Martinson will do with his 
sparo time now that he won't be required 
to take those pleasant motor car rides on 
the “jaw bone.” ; .. First sign of summer, 
& request from Doc South of Crescent 
Lake to purchase a new steel red. Must 
be expecting tho annua) visit from the 
writer, and not taking any chances of hay- 
ing another ong broken at Davis Lake. .. . 
‘With all the bridegrooms in the office past 
three years, seems about time to start a 
congratulatory fund. .. . Lillies were in 
‘prominence Easter time; wonder if Siby! 
found out who sont the big one. ... Vera 
Browning and John McKirihan, former 
office stenographors, were recent visitors. 
+ Wo aro all curious to know, what 
caused our amiable Joe Harrington’s faco 
to turn white and red the other day. Was 
it tickets? 
“HU” Loa Angeles Slim Williamson 

‘Mary Black is back after an absence of 
eight months... . Yours truly has been 
working at. freight house past three 
months. ... Wo are all grioved at the pass- 
ing away of Manager George Scott's 
mother, who had been ill for quite some 
time... . Floris Hutchinson, former om~ 
ploye of HU, was a recent visitor a¢com- 
panied by her new offspring... . Your 
correspondent is planning a trip to Fort 
Worth and_ Dallas for about three weeks. 
... Harry Galyan transferred temporarily 
+o dispatchor's office. . . . Grakam Blair 
now sonding waybills at FD office. . . . 
Cantaloupe soason getting late start this 
year. Hope ft gets in full swing soon. 
“UN” Tpcson: C.E, Weish 

The Western Union called on us for 
telographers to handle the press at El 
Conquistador Hotel during General John 
J. Pershing’s iliness. Extra telegraphers, 
E. D. Gannon and F. R. McDonald 
worked several wocks on this assignmont. 
The General jeft Tucson in private car 
train April 18, enroute New York to at- 
tend his son's wedding; said he will return 
next winter... . Mason Asbury moved 
from here to first wire chief. Yuma, va- 
cated by C. BE. Welsh; H. A. McCoy from 
Gila, assigned second wire chief at Yuma. 
.., Barth currents moving West Teathed a 
maximum of 80 volts, passing Tucson 
night of April 15, stopping ali mux circuits 
for several hours... . J. B. Kitchens 
spending considerable time upstairs as ox- 
fia dispatcher, belng relioved by D.C. 
MeGovern. ... B. M. Stanley visits us 
overy few days, doing fine on his ‘farm’ 
and looking good... . Betty Cain about to 
have her tonsils taken out for tho third 
time, . . . Florence eens assigned posi- 
tion SW, El Paso from Phoenix MC. 
“H” Sacramento Emmett Ramey 

- Business picking up, the eastern ship- 
ping season boing fairly well under way. 
+». Buré Mullins, 3rd trick wire chief in 
“H", off a fow days dug to jilness, being 
relieved by Correspondent Ramey_who 
‘at present is doing business at tho “Roso- 
ville Stand,’ having bid in the mechanl- 
cian-telotype clork position there on the 
April vacancy circular; Bil Quinn, erst- 
while Roseville mechanician, doing the ex- 


ment at Harding Park, 8. F., April . 


Don Brown, Dan Masson, Nick Perata, Lee Baird. 
gem, Theodore Wright, G. G. Wills, C. R. Harding, Roy Hillebrand, Ed Widdas, J. E. 
u ‘Ed. Maurer won the Ro 

Other prize winners: Harding, Masson, 


Hennessy, Vail Andrus, 
score, 


tra work in ‘\H.'' occasionod ey se change. 
. .. Robert Leon (MTK) Lochridge is 
nominated now correspondent for the 
Bulletin. ... Bon Davidson returned from 
a flying trip to Los Angeles. . . . Shorty 
Wilson off a fow days, relleved by Fay A. 
Murphy. 
“BD” San Francisco Evelyn Cutter 
A_ surprise lunchoon-shower was given 
by Shirley Miller and Guelda Flomer to 
Virginia Shoffleld, junior elerk in "BD," 
daughter of C_G. Shoffteld, asst. ae bag- 
gage agont, who became the bride of Wal- 
tor Godtfredsen, Easter Sunday, Beau- 
tful gifts, on a table of orekid and yellow, 
made a lovely picture. Fourteen “BD” 
girls attended. ‘The newlyweds are honey 
mooning somewhere in the south. ,.. Va~ 
cations are in full swing, and “Where are 
you going?’ a live topic... . Close friends 
of Emily Macfeo are planning a bon voy- 
age party in her honor before she leaves 
for a three-month tour through Scotland. 
- ,. Viola Petorson is planning a trip east, 
whore she will be the guest of her brother, 
Claude Poterson, formerly of 8. P. passen- 
or department, Her frip will include 
‘hicago. New York and Washington... . 
Viola Mayherry spont her vacation snow- 
bound in Dunsmuir, ... Art Hansen re- 
turned covered with snowburn, while 
Charlie Groegs will, no doubt, return 
burned to a crisp, since he is touring the 
state of Toxas.. . . We miss the cheory 
faces of Merle Walters, John Lake and Al 
Stokx, who are no longer with us... . The 
“BD” office ts having a spring cleaning. 
and the smell of fresh paint is “all-power- 
ful,”’ but we expect the office to look like a 
when finishod. 
“SW"'' El Paso Millard H. Cannon 
First harbinger of spring was when 
Manager John W. Clark blossomed out 
in the latest creation of what ‘the woil 
dressed young man will woar this season,”’ 
Socond indicator was on April 18 when 
first car of cantaloupes rolled through 
eastward. Roports are that there will ba 
approxiniately two thousand more cars 
this soason than last... . Ora “Barney” 
Barnwell, ard trick ‘wire chief, recently 
purchased 9 now sedan; another acquisi~ 
tion of ‘Barney’s’’ isa deep sunburn 
picked up on a fishing jaunt... . Johnnie 
Campbell showed up for work recently 
with a toy wooden horse undor his arm, 
which he carefully explained was for his 
little girl. He was overheard observin: 
that “wooden horses were the only kins 
you could control anyway.’ .. . Edward 
“Buddy"' Ziorath gavo up hopes of recov- 
ering luggago stoten on recent trip to Los 
Angeles, and had to purchase some now 
_ slurts. "He's moaning: “there just ain't 
no justice."'.. . Peyton Cossitt, 2nd trick 
wire chief, recentiy completed an addition 
to his home, a large rock porch, aolng the 
work himself in his spare time, . . ..Mar~ 
guerite Bishop returned from hor trip to 
California, just ja. time ta escape being 
marooned by flood waters. . ‘“"Margie’’ 
asseyorates that “water is sure-a good 
chaser!’’.. .: Ralph Thompson, who pro- 
Rressed to the finais in the city commercial 


DIVOT DIGGERS: Members of the Executive Department who participated in office tourna- 
Front row, left to right: Ei 


‘Throughout the year varied and beauti-~ 
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proving with age, being chippor and gay 

and walking like an army officer. .. - 

D, T. Rintoul .returned following : re- 

sumption .of sorvice on N. W. P.. 

Overheard during lunch-hour roundtable 

discussion: ‘‘Marrlage is the trailer hooked 

onto the vehicle of love.’ 

Pacific Fruit Express R. J, Leverone 
Regret to report the passing of Charles 

‘Hofercamp, April 12." Oharlic entered sos 

service of P. F. E. June 1, 1914, The many 

‘who had formed a friendship with him 

since that time were saddcned by his death 

and his absence will be sarely felt... . 

Best wishes to the former Miss Phyllis 

BE. Nolson, who -becamo tho bride of 

Sosoph L. Dias of San Francisco, March 

26.... “Phyl’ was appropriately greeted 

upon her return by old shoes, rice and, 

last but not least, a boautiful chest of 

sitver from her co-workers. . . . Girls of. 

the typing bureau cntored on the Satur- 

day before Easter in their usual charming 

Tnanner and distriputed a weli-cooked esz 

to each of us... . “Eddie’’ Schottman 

and “Hal’' Arter wero bitton by the new 

home bug... . Ed" Raby’s stay in 

General Hospital for a weok caused con- 

sternation among the boys of the soft- 

ball team entored in S. P. Club league. 

‘With “Ed” pitching, prospects for a suc- 

cossful season are excollent, . . . Congratu- 

lations to Clarence O. Hively, genial 

secretary to the vice-presidont ‘and gon- 

cral manager, who was married April 30 

to Naomi A. Howard, 

Pacific Motor Trucking Dan Thornton 
Northern District: We welcome, John 

W, Glenn to our ranks as driver in the 

Salem operation which was inaugurated 

April 1. Congratulations extended to Al. 

Foster, promoted to head driver of the 

Salem operation on same date. ... Bob 

Alspangh is another now-comer te our 

family of drivers, having become rogular 

extra driver at Marshfield, . . , We are 

certainly proud of the now trucks which 

Oregon ‘Transfer Co. (PMT contract 

drayman) put in service in Portland. 

Carrying the SP medalion and the PMT 

sign, they lend dignity and appeal to the 

service We offer... . Understand the SP 

boys at Salem are swelling with pride be- 

cause the PMT trucks aro now in opera- 

tion at that point. 


ivTakes ‘tho old’ timers to'show ‘the way: | ener, which is appreciated even ‘by those 
wo. A tennis tournament is now In | :who did not contribute. . ..:We have a 
‘progress with 8 teams .ontered in the. ‘hero in our midst....Ernie Poole heard a 
Coates and -Piicher look Wke the --acighbor shout that he was boing beld 
he soft ball team looks good "up in his garage. Ernie grabbed is gun 


‘Phere must bo a-reason—yos, 2,000 girl 
: +, Jack Perry ‘bought :s-paddie for his PIES 
boat, now he won't have to walk back, Pee ‘office. 


‘Harvey Hebuck has the latest outfit Tor money. 
pasobail—striped overalls... Gertrude. in practice, if the old grandpas don't fold and dashed to ‘his nelgiibor's ‘help, the 


Peterson likes eggs: the Easter kind. .-...” in the pinches. .. . Patterson is planning’ two of them disarmed the thug, and with 
Elm Johnson claims shé ison a dit bile his vacation in'Santa Ana this year for the help of a few others, held the bandit 
soeing is-belioving. .. ita Slator spent ‘Jonnie Garvey's reducing until polico arrived. . |, Ray Torley is 
Baster at Clear Ls! Gene Eean, uit-up ia printed form an rowing Up—caught him smoking @ 
complaining about tho noise In his neigh: Will be givon to thoso who need it. °.. big cigar... 
borhood, recently moved -to “Bernal Maccarron and Shea's conscience fund E. L.:- Menke 
Heights... Wm. Mac’ MeOlain spends banks fill up consistently: oven dollars jmany a tight cornor.”” . .. Fr 
his spare ‘timo in his yard in Albany. find their way in... tour, Piorcy, Hd Maurer, Earle Menker, Harry Walker 
Judging by the pictures, his time is wali McQuitty, Olson’ éntered the TAA golf and Charlie Ryan did'a splendid job in 
spent... . Jerry Chaine won the Bulova tournament. All.claim the handicappers making bound histories-of the affiliated 
wrist watch rafted by'S. P. Post American were off as tho reason for their ‘terrible companies, 
Legion... . . Ruport Schulteiss is now the scores. . . . isaac Walton McKean says Aud, Miscellaneous Accts.. .D. R. Love, Jr. 
“owner” of H. Reiner’s stamp collection. the fishing ‘was not.so good over the last ‘Goddolanses eetcadad ve Bil AMO 
,. Ed Ahern is a full-fledged secretary. few week-onds. Tile second tc skat- Condolences extended to Bill Alton in 
having made his first trip on Hne, . . . ing party was a ‘success, Harl Flotcher HS recent, borgavomont, . « * Me aro Bla 
Dorothy Armstrong and Inez Stefani, was there and ‘displayed his technique, 10 §¢¢ Dallas “ater back on the job. . ..» 
formorly with Motive Power Dept., were falling only once. Day and Patterson A. bundle from heaven arrived at the 
guests at the bridge luncheon on April 30. failed to show for their act... . BL 
Quite a bit of time was spent chatting Fish Pilcher challenges the ‘oifice to a 
over the many happy hours of long ago. eee patel, i planning to swir fe 

; ‘roasure Island and win a season ticket. 
ca cpacige rane Pe iatest a Sieve Bird Legs Biaikio may take him up. 
ing bureau, was inaeied to Dennis ul. General Freight Dorothy Ferle Johnson 
ean Apel oto "Howard “Bik” Hote Ta tho beautiful month of May, at a 
man, managot of our softball team, is garden wedding Clayton Ward, secre. 


bemoaning the fact that the team's ono Hay, Wa Jarry Allee ane neamor ct 
and only | Babe | Seput was coon typing spond their honeymoon in Mexico City. 
a letter the other day—it must be ro- Re hen trae were ere 
mance. Hoffman is also worried about the playing basoball, ceseked two ribs. and 
Bor epee cd of oe Te Yi bem Injured nis haud.’. -- ‘Two happy fathors: 
jose sas sorouny | ae pees ae ‘A. G. Parker and A! B. Anderson, Both 
practice... . If is rumored that “General- iosat pind Ae ee ae 
ete nee eee ay tee Teck oe forcign froight agent, who is convalescing 
fored an attractive military commission eee toe eae Barstow, formerly 
in the For Bast. . Esther Stephenson of this department. ... Mrs. E. F. Hull, 
fae Oe nena and dinner for Ute” wife of head of agricultural products just about broken in... . Coral Lee prom- 
Grook's ambition is to hire a cook, guide bureau, has been gravely ill and at this  ises to lot us Know the dato for h 
and horse, and spond @ month fishing in time we are happy to report fs progtly im- Joo... . . Dudley Smith. still_says 
the high Sierra.’ provided someone will proved... . Sympathy to A. I. Hoskins, ‘yanks aro Coming”... . Clint Harvey and 
find the fish and’ cast the fly for bim. Ed asst, to vice-president, in the loss of his John Gilbert Stenuif, last year’s handball 
Holtman has offered to bo the horse, but mother, ... The Ladics Bridge Luncheon Champions, wore defeated 21-18... . 
he won't promise to cast tho fly. | on April 30 at the Clift Hotel was quite Gur volleyball team is still battling for 
Catherine O'Rellly and Miss K. Stanton fashion parade. first plage... . W. Cooper, Jerry Morris, 
are on tour in Old Moxico. .. . Other Equipment Service Jess Boydsimn = Elizabeth Siovers are yeatuing for good 
Vacationists include: Ida Hanley, Botty ay Barron joins tho Dad's club on oid Texas. 
and Bob Gill, Ed. Gibson and Charile arrival of Robert John. .:. Mrs, Meara Chief Engineer Raymond J. Dettling 
Wilde. . ., California Leo, Beatrice “Bee't vacations on hor ranch near Red, Blut AWaltami co TOL: eker tennerercad 
Heiner and Dorothy Gross are taking ‘a ee ee trouncec 7 fhe single poe ‘Hearty welcome 
softball toam won its first practice gamo J. Jenkins and 
against the Auditors, . . ick Sites in- 
sists a horse is man’s best friend. Thought 
it was a dog. At least a dog can't hurt 
much whon he Kicks. ... Lorraine Boulton 
roturns to ‘Work as Mrs. Kellihor. . 
Roported that Helen Muir shoots goft in 
the 80's... . Ed Smith leaves us for 
P.M. T. ‘Good luck Henry Flemer 
hasn’é lost any of lis prowess at first baso 
bocauso of his added responsibilities. . . . 
Frankie Bordonave answors buzzers even 
when they're not buzzing. . .. Charlio 
Bodwell was in and out’ of’ General 
Hospital so fast they thought he was just 
visitor. ‘Andy McCreery also had 
a short visit to Fell and Baker... , Elboy 
Billings and Louio Gunn have challenged 
each other to a raco around the block. 
The winnor will got a case of Coca Cola, 
the losor will bo carried across the finish 
Hino on a stretcher. 


Executive Department 


ee 


a, Nordt, W, J. Smith, 
Ed, Maurer, K. C. In- 


Back ro: 


Cheever Sileer Trophy for low net 
ngram, Andrus, Widdas, Baird. 


Lewis, now retired. . . 
and Winston Anberg ari arsing for 
next 8. P. Club play. vo Sample 
would rather take pictures than eat... . 
Margo McFaddon says ler now car ‘is 


league games last summer, is swinging his 
racquet again, preparing for a busy soa- 
son... . William Seory is under suspicion 
of being & Yankee trader from Connecti- 
cut instead of a former tax-payer from 
Albuquerque, N. M. | Bill started out 

Weok with nothing but an open car of 
ancient vintage and after a sories of trades 
wound up with a coupe and a balance in 
the bank. .. . Jesus Barrios, file clerk, who 
follows diversions diligently all day jong, 
is now following a golf ball in deadly carn- 
est on his day off; ramors are that he and 
JWX ongaged in a golfing duel recently, 
and he came out second best. The score 
was alleged to be in the lower twentias of 
the second hundred... . The aurora bore- 
alis paid its third visit to El Paso within 
the last thirty years the night of April 15 
and early roorning of the 16th. Mount 
Franklin, near the city, was bathed in a 
brilliant red glow. The earth, currents 
caused some wire trouble for a short time 
in this office. ,.. Joyous Easter celebrants 
happily witnessed our Manager “IWC 
attonding an Easter egg hunt at Zaragosa 
and final reports indicate that “JWC" had 
finally cornered tho bunny under a table. 


° 
General Office 
E. G. Fitzpatrick, 
Bureau of News 
V. P. Operations-Gen. Mgr. M. E. Bolinger 
Promotions: B. A. McDowell to ap- 
propriation clerk, succeeding L. J. Lyons, 
now secrotary to. assistant gencral man- 
ager L, U. Morris, as reported in April 
issue. R.A. Vanston, who formerly held 
assignments in Mechanical and Enginoer~ 
ing Departments, appointed secretary to 
Office Managor Paterson, succeoding Mc- 
Dowell; both effective April 1. Congratu- 
lations to "Mac" and a hearty welcome 
to Bob Vanston. ... Our Christmas Fund 
is already growing rapidiy under the able 
administration of a permanent committee 
composed of Herbert Fifield, chairman; 
CG. W. Moulton, treasurer’ and Opai 
Caniné, secretary. Monthly meetings aro 
held wherein plans for this year’s yule 
party and basket distribution are being 
fornmlated. Capabliities of the committee 
are well known and they expoct to make 
our get-to-gethor this yoar the best so. 
far, We can well boast of the prowess 
of our people in the flower garden hobby. 


part in the coming 8. P. Club play 
“Strangers At Home.” . . . Lois Scholz 
was a ‘winner in recent drawing in con- 
nection with the Club's Santa Cruz picnic. 
...+ Paul Boas is with us again after a 
sojourn in Genoral Hospital. 
Central Timekeeping Bureau R. A. Larson 
- Spelt. extended to William Boyd 
in the death of a brother and to Robert 
Frith in the passing of a brother and sister. 
.... Lilian McCarthy is reported well on 
tho road to recovery. . ., Good prospects 
for the soft ball team are Frank “Stubby"’ 
Danis, 1st baso; Kenneth ‘Specd’* 
Mathews, 2nd; Jim “Flash” O'Connell. 
3rd; Claronce “‘Dynamite” Herwig, ss.} 
Bob. “Grinders’’ Vieke, rf: Bill “Mus- 
Walter ‘Half Pint’ 


* WINNER: Whon W. 1. Fhomas of Aud- 
itor Disbursements Accts. office, San Fran- 
cisco, learned that a prominent automo- 
bile concern was giving away a car for 
best deseription of tho impressions from. 
a demonstration, he decided it was time 
he had a new car. Following, the demon- 
stration he, worked about half gn hour 
OW ee of the hoyse Herreld 2 Writing his comments, but that was 
tondod by many of vie boys. Harrold [0,2 enough to in tho brand ney sed 
recont Alanieda tonnis tournamont to his Zhomas Bigises he UI Keep a) ea 8 coe 
streamlined China Clipper haircut. ... of years, then start looking around 
G. A. Bryant's now coupe suffered body nother contest. 
damage and permanent waves on two 
fendots by a bit-runner. .. . Paul A. 
Bray's homo was besieged by many ro- 
porters when a non de plumo with Paul’s 
address was a winnor in the sweepstakes, 
... PJ. Van Zandt was ceremoniously 

rosonted with a bottle of neck oil to 

racilitate getting accustomed to his initial 
pair of bi-focals. , George Burton suc- 
¢unbed to the lure of a new ear... . Frank 
Harrold was one of the flnalists in recent 
contest to name the fun zono at the 1939 
Exposition. Our 80-year-young pen- 
sioner, A. ‘Robbie’ Robinson, is im- 


and pleasant one. . .. Congratulations to 
Ray James and Bill Rathmell, advanced 
to better positions upon Allen’s rotirc- 
ment. -—. L. F, Champion was presented 
with a farowell gift at recent dinner at- 


doubles bandbalt 
tournament. . . . Lloyd Kent installed a 
new time saver on his posting machine. 
+. Obarley Wright joined the ranks of 
“Goat Herders’’.. . . Moxie Rydberg 
raffled off his “Tie Shoppe’ and 1s going 
infor suits and o’coats. .. . “Sparky” 
Young got 61 miles per hour out of his 
1902 model coming down ‘Pelograpkh Hill 
recently: Earl Kowpie" Chandler seems 
unable to find a suitable hand lotion for 
his delicate skin. . ... Kenneth “One 
Bounce’’ Turner entered the singles hand- 
ball tournament with a handicap of 20 
points. . . . Al Johnson purchased a 
mousing and intends to ‘run “a - taxi 
service botween ‘the ‘office and the now 
train terminal... . One of life's biggest 
thrills for. Anna Mae ‘Church: An orchid 
presented to her on the eve of her vaca- 
ful Howors are brow ht 9 othe ofilce, ‘pro- tion. 
viding a pleasing sight. on the'season Freight Claim © B.A: Kiel 
is in swing, we anticipate seoing wonder. Nan‘Shea ghost writing this month. . : . 


ful specimens from gardens of the Bur- ‘, 
H. ‘Bunkley decided to return to the 
bankian geniuses of San Carlos and Palo - Cocoanut ranch in -‘Taniti aud invites 


Alto, Ivan Prindle and Opal Canine... . a y 
Smal! group discussions during -lunchoon .° ©veTyone to visit some timo....... Recently 
hour-and perusal of road maps. train il: Koglor, Haera, Obristian and ‘Francis 
schedules, ote., unmistakably lead'to the \Cvshman who is still out.” “Doc Payday 
conclusion’ that summer ‘is just a-epell “brgusht four of them back. :.. ~:Voliey. 
removed from being an actuality. ses ete SOD nee pe ae ie Pe coe 
fee etition must:not-have.been 60 hot. s+ + 
Motive Power Dept. ‘Gladys A. Stephens ferbie Adams -had an ‘accidont with his 
Sympathy. to’ Herbert “Reiner..on ‘the” : auto, breaking the bumper; no ‘one hurt.. 

loss-of his’ mother... .”.Qhas.: Barber ~:\,.....Kiohne and Fishel ran away -with the ‘: 
spends ‘his ‘week. ends “at ‘Santa: Cruz.” ‘handball. championship in: the = office. 


Bil Irving 


FAIR CIIAMPIONS: General Office girls 
added new laurels t0 their athletic achieve 
ments when the Basketball Team won the 
Class C Championship in the San Francisco 
Industrial League, -ajter a hard-Jought sea- 
son. Right: Ruth’ Auton and Della Ander- 
son watch Helene Gardner sink a Uifficult 
shot in the game with Travelers’ Club. 
Below, left to right:.Della Anderson, Helene 
Gardner, Julia Guadagni, forwards; Mar- 
guerite McDonald, Cecelia Mitchell, Mary 
Homesly, quards;, Ruth, Auton, forward, 


‘Tho Easter parade was quite good this 
Among the owners of new suits 


Ernie Swope, -Couroy Owens, _ Harry 
‘Walker got his-hat-cleaned. nice 
to-meet old acquaintances. A good time 
_ to’ do ‘this Is -during tho life-and-death 
“struggle ‘at ‘the -bank on -paydays. .. 
‘Lewis |.‘ Kin '?.. Schley - has is 
friends dodging him, ‘The “Wingfish'’ is 
proud possessor ‘of. a’ movie camera ‘and 
projector, aud insists on inviting his friends 
to sit through innumerable reels of ‘this, 
that and the other thing. . The better— 
minded ‘members of room:878 contributed. 
‘their dimes toward-a new -pencil sharp- 


irst —~ according to every valuation ever made, the rail- 
coads are worth billions more than the total amount for 
which they are capitalized. 


Second — railroad debt, in proportion to total invest- 
ment, is lower today than it was years ago when rail- 
roads were prosperous. 


Third — the Interstate Commerce Commission, in 
its latest rate decision, said “This evidence tends 
strongly to show that the major cause of unsatisfac- 
tory financial condition of the applicants [the rail- 
roads} as a whole is tot to be found in excessive fixed 
charges.” 

But all this covers only. the arithmetic 
of the story. 

When folks talk about putting “the 
railroads” through the wringer, what 
do these words really mean? 


es'and money in savings banks: | 
In the absence of “water” to squeeze out of our rail- 
road system—this “wringer” business will squeeze out 
all hope that these people will ever get back what they 


have invested. 


Isn’t it better to have confidence in America-—~confi- 
dence in the fact that this country of ours has a greater 
future ahead of it than anything in it§ brilliant past? 
Isn't it better-to keep the American railroads going — 
ahead, as the finest, most economical transportation 
system in the world, built to serve the mos: 
favored nation in the world? 


